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Please Note:    

We are open for business during 
lock down! Please continue to log 
faults and requests at              
support@saben.ac.za or call us on 
021 205 1900. 

Have a story? We would like to 
hear from you, so please share 
your stories with us via email to:                         
angela@saben.ac.za 
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“You cannot swim for new horizons until you have courage to lose sight of the shore”  - William Faulkner 
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Dear reader, 
 
I trust that you, wherever you are reading this from, are 
enjoying the emergence of Spring and warmer times 
ahead. Spring is also a metaphor for new beginnings, 
and that holds true for a number of colleges whose 
connections to the SANREN was completed over the 
past few months.  
 
Since the last newsletter, SABEN has achieved a major 
milestone in its project deliverables, namely that our 
100th campus was connected by the TCCP project. Con-
gratulations to the TCCP team for their outstanding and 
diligent work! This achievement is validated by the 
positive feedback that we have received from the colleg-
es thus far, with many colleges attesting to having better 
and faster internet than they have ever had. We are 
buoyed by the promise of what higher quality connectiv-
ity means for teaching and learning at the colleges. 
 
We would like to congratulate all involved on the launch 
of the NSFAS Digital Learning Device Programme; an 
initiative that could not have come to fruition at a more 
opportune time. Faced with new requirements brought 
on by the pandemic, this represents a good initial step in 
levelling the playfield between students who have 
access to technology and those who do not. Thanks to 
vastly improved internet connectivity brought on by the 
TCCP, colleges also have an opportunity to diversify their 
pedagogy. Thousands of laptop-armed TVET students 
now stand poised to benefit from a new era of teaching 
and learning.  
 
Over the course of the last 9 months, SABEN outsourced 
an extensive survey on e-Learning and the use of inter-
net at colleges. Many of you may have been interviewed 
or asked for your thoughts and opinions on certain 
subjects. We thank you for your candour when answer-
ing; the report on the feedback is extensive. The next 
few months will be spent reviewing this feedback with a 
view to determining how SABEN can support college’s 
needs in future.  

Starting from October 2021, SABEN will com-
mence operating from new premises consoli-
dating three offices spaces into one. This will bring 
about better synergies between departments, 
easier communication between our service team 
and ultimately quicker resolution times to service 
requests and incidents. We look forward to in-
viting visitors once it is safe to do so. 
 
We continue to work tirelessly to provide you with 
the best quality of service and partnership in your 
connectivity needs. I trust that you will enjoy this 
edition and wish you good health and prosperity. 
 
Yours sincerely, 
 
Garth Scholtz 
General Manager 
 

 

Alycia Songezo 

    SABEN offices in progress 

Minister Blade Nzimande at the launch of the NSFAS 

Digital Learning Device Programme                         

(TVET Times) 



 

 

 

There is strong agreement that TVET colleges are vital for the future growth of South Africa, that many of our 

students fighting to get into universities should be aiming at more technical and vocational paths, and that there-

fore, huge investment in improving the physical and digital infrastructure of the colleges is well spent. But how do 

you make 50 colleges, with over 250 campuses all around South Africa, doing hundreds of occupational qualifica-

tions understandable and engaging, not just for lecturers and students at the colleges, but for everyone? The scale 

is enormous. SABEN truly understands the ‘massiveness’ involved, having undertaken to get quality internet 

infrastructure to the door of every single college in South Africa. They know that the colleges are strewn across 

South Africa, across every district and municipality, but where are they actually and what do they look like? 

 

Well, for starters, flying around each college and campus would help. Immediate contrasts jump out. Compare the 
flight outwards from Central Johannesburg College  (Ellis Park Campus) and Sekhukhune College (Nchabeleng 
Campus). Here is a shot whilst circling the Ellis Park campus showing an extensive, well-built campus  
 

 

 

A long strip of goldmines, with Soweto right at the bottom contrasted to the rich, green, northern suburbs top left. You can see every 

single campus of CJC, allowing students, lecturers and anyone else to make visual sense of the college, its campuses, and its surrounding 

context.                  

 

 

The campus also has extensive buildings, some new, some old, some being built. Pulling out from the campus we 

get this dramatic shot: 

The campus is isolated from the surrounding community, and has been built in a parched zone. Why? How did this          

happen? What is currently happening here?  

Pulling out even further, the drama only intensifies  
 
 
There is clear evidence of huge mining activities in the grey middle strip, with beautiful austere mountains curving 
around, with a college called Sekhukhune, after the great warrior chief whom both boer and brit feared. There is a 
story to be told. 
 

Repeat this process for every single college and campus in South Africa, and suddenly, one of the most complex and 

least understood sectors within South Africa comes into view. Combine this with a chatty, informed guide who 

takes you through the history and context of the college and the area, as well as all the key geographical and 

economic features as they come up along the carefully chosen flight path, then you have a resource where any 

student or lecturer could start with their own college, and then expand outwards to any other college they are 

interested in. It would start to become obvious that many of our TVET colleges are not located in the richer, 

historically white, middle class areas. Find a power station, mine dump, township, old homeland, and chances are, 

there is a TVET campus. Even with colleges like CJC. Here is its Crown Mine campus: 

It is located between three massive mine dumps, dealing with all the issues of poisonous dust storms and water run

-off, with Soweto on your bottom right. Why would anyone choose to build educational infrastructure here? 

 

 
                                                                                                                                                                                                                                                                                                                    
 
 
 
 

 

 

Google Earth reveals the fascinating landscape—and history—of the TVET sector    
Prof Wayne Hugo and Bobbie Louton                                       

Contrast this to Sekhukhune College  - Nchabeleng Campus 

Pulling out through Johannesburg, tracking the railway line we get this shot: 

This gives an immediate sense of the massive amount and quality of infrastructure around the campus.  

And pulling out even further, we get this: 



 

 
                                                                                                                                                                                                                                  

                                    

                                      

                    

Fly into the almost abandoned old mining town, Koffiefontein, and there is a Motheo College campus with all the 

drama of the most apocalyptic game you could imagine, only it’s not a game. How good and committed must a TVET 

college be to maintain a presence here? We see this repeated across South Africa, with TVET colleges campuses in 

many of our far flung locations. 

As brilliant as these flyovers (using Google Earth Studio) are, there are limitations that need other techniques to assist 

in making the videos more interesting.  

 

It would help to have interesting images of the history and context integrate with the video. When flying over 

Isandlwana when visiting the Mthashana TVET college, some dramatic skyline footage integrated into the video looks 

like this: 

It would also help to provide photographic images of what the colleges look like whilst circling them: 

At a glance we can see that the Eastern Cape and Limpopo are the poorest, with KwaZulu Natal and Mpumalanga about the 

same. Flying into KwaZulu Natal we can get a similar immediate take on the poverty profiles of the different districts: 

It would also help to have attractive labelling that worked with the video, helping the viewer make sense of the different 

areas. These labels would have to animate and move with the video. 

Sometimes, the detail of the Google Earth Studio footage can be overwhelming. It helps to be able to clearly visualise the 

poverty profiles of South African provinces, districts and municipalities, so that the viewer can make sense of how the area 

relates to its surrounding areas. 

For example, when flying into Elangeni TVET college in KwaZulu Natal, it would help to get a sense of which are the richer 

and poorer provinces (with darker colours representing higher poverty levels): 



 

 

 

 

 

 

 Finally, the astonishing landscape that is South Africa would need to be fully revealed for the drama it carries. Google Earth Studio does an excellent job of this, as you can see from the above stills, 

but there are tools that bring out the landscape more clearly, producing (slightly exaggerated) results . 

After spending the better part of the last two years experimenting with all the possibilities and options, the team at UKZN has finally got a recipe and workflow that will make the current first draft videos 

(all uploaded on YouTube) jump out and hopefully increase and improve interest with one of our key and least understood sectors – technical and vocational education. We have huge appreciation for the 

national service SABEN undertook. At UKZN we flew and made sense of each college virtually, and SABEN dug trenches to get fibre to TVET colleges across this stunning country of ours. 

 

The team at UKZN could not have done this kind of experimental work without the support of a grant allocated as part of the Teaching and Learning Development Capacity Improvement Programme.      

The TLDCIP is being implemented through a partnership between the Department of Higher Education and Training and the European Union. 

- Submitted by Prof Wayne Hugo, School of Education  University of Kwazulu Natal. &  Bobbie Louton, Researcher and Education Specialist. 

 

Mountains are slightly elongated and valleys deepened, enabling the viewer to get a sense of what the patterns of 

South African geography are. As each geographic item is mentioned, it is also highlighted, assisting the eye to find 

what is being talked about. So when the Drakensburg is mentioned, it glows, just for a second or two: 

When the uMngeni river is mentioned, its path and dams come out in blue, not in an          

overpowering way, just enough to map its route. 

Finally, and this is hardest to catch visually in a two dimensional space; the videos are 360 degree capable. Put on a virtual reality headset, and suddenly you are in 

the sky, fully immersed, flying over the colleges below you, able to look left and right to see what else is around, even look backwards to see where you have come 

from. It looks like this in 2D, with all the different angles stitched together, but it in no way catches the impact of being completely immersed. 

This can be very disorienting initially, with some of the people we experimented on getting a little ‘motion sick’ and pulling the VR headset off in minor panic. This is because it takes over your whole visual 

field, and your body cannot help but respond. The technology is astonishing. Labels of all the features and colleges fly by you as if they are real objects in the air. More importantly, the full scale of Apart-

heid scars can be seen.  The old homelands show up with clear signals of poverty; every single town shows up richer and greener; historically white suburbs isolated from townships with less grass, less 

trees, and less swimming pools. The viewer can start to place the TVET colleges in a broader context by actually flying over and looking left and right, down and behind, and see immediately the tragedy 

and beauty of our country and where our TVET colleges that are engaging with this legacy, are located. 

 

Learn from yesterday, live for today, hope for tomorrow.  

The important thing is not to stop questioning. 

 

- Albert Einstein 



 

 

SABEN promotes broadband connectivity to improve teaching, learning and management at 

TVET colleges nationwide 
 

TCCP Update 

 
 

  

 
TCCP moves full speed ahead 

 

  
 
 
 
 
 
 

 
 
                     
                    

 

 
 

The TVET Campus Connection Programme (TCCP) is providing access connectivity of the TVET colleges to South African 
National Research and Education Network (SANReN). This connectivity will provide 200Mbps upload and download 

speeds with no data shaping or limitation. 

SABEN forms part of South Africa’s National Research and Education Network (NREN) serving as the sole provider of NREN services to public TVET 

colleges in South Africa.  SABEN’s TVET Campus Connection Programme (TCCP) is providing access connectivity of the TVET colleges to the South 

African National Research and Education Network (SANReN). 

  

As we move into the second half of 2021, SABEN is excited to share that we have reached the “100 Campuses gone live” milestone.  

There are currently 105 campuses, across 31 colleges that are live, with another 32 awaiting go live dates (reaching 40 colleges).  

The project recently also received additional funding to connect another 9 sites which are scheduled to be completed by mid-December 2021. 

 

Speaking to West Coast College about their experience with the Programme, they said that they were pleased to receive their new and improved 

internet connectivity service.  

“Available Internet connectivity offerings in our areas have always been a challenge and one that we have been trying to resolve with various vendors, 

technologies and solutions over the years, without any meaningful success. Urban networks simply did not extend out as far into our areas. This is why 

we were thrilled to be amongst the first of the TVET Colleges to be earmarked for this upgrade in South Africa. The internet connectivity we are now 

receiving has, removed most of our limitations around data use, greatly increased online operational speeds, improved online security and provided us 

with a fast, reliable foundation to grow the colleges online teaching and learning objectives” says Jason van Der Heiden, West Coast College’s ICT 

Coordinator. 

He also went on to say “The College wishes to thank the following stakeholders for the role they played in turning our internet access poverty into 

something we can be proud of (in no particular order): - 

SABEN – for their ingenuity, insight and creativeness in realising that all colleges needed to have access to a level playing field with regard to internet 

access. Without their perseverance and support this project would not have been possible. 

DHET (Department of Higher Education and Training) for their role in supporting SABEN’s vision and for being instrumental in the negotiations between 

it and all TVET Colleges in the country. 

TENET – for providing access to the TVET colleges onto the existing SANREN network used by universities.  

NSF (National Skills Fund) – for providing the up-front financial resources required for SABEN to design and implement tailor-made internet connec-

tions for all Colleges to the SANREN network. 

SACPO (South African College Principals Organisation) – for their role in legitimizing, communicating, approving and overcoming the myriad of issues 

necessary to get the project started.” 

 

Majuba College also wished to express their delight. The College’s ICT Assistant Director, Bongane Ndlozi said:     

“Never ever before has the college experienced such a fast internet service. This has made it easy for the college to outsource the datacentre which is 

integrated into our environment to create cloud based storage for systems, which has resulted in high speed performance of systems. The access con-

nectivity allows the college to introduce VoIP for the first time, cutting down on the college phone bill.  

The high internet speed links has made it possible for the college to secure and monitor its own database and ensure the right amount of security 

measures are in place for our cloud hybrid environment. TCCP has made it seamless for the college to participate in any virtual platforms such as virtual 

meetings etc. and has also made it possible for the college to plan and start spreading Wi -Fi services across all college campuses. The fibre connectivity 

ensures no packet drops and more stable connectivity of campuses. 

Majuba College wishes to express its gratitude to the entire TCCP Team for such a great initiative. It has really, positively and greatly impacted our IT 

environment when we needed it the most.” 

 

The TCCP team are working tirelessly to ensure the go live of remaining new site connections which are all scheduled to be completed this year.  In 

addition to the new campus connections, the TCCP team is upgrading 51 existing self-connected sites from 100Mbps to 200Mbps to be in  line with the 

connections speed of the new connections. Half of the self-connected sites were upgraded by end June 2021 and the balance will be upgraded by mid-

December 2021.  

 

- Helga Van Wyk, Project Lead 



 

 

Majority of SA students feel hard lockdown 

jeopardized their academic pursuits:  Report : 

https://www.sabcnews.com/sabcnews/majority-

of-sa-students-feel-hard-lockdown-jeopardised-

their-academic-pursuits-report/ 

Medical student uses rap, hip hop, to fight Covid-

19:  Read article here:                                               

https://www.universityworldnews.com/

post.php?story=20210901104704643 

Full impact of Covid-19 on education may only be 

evident in 10 year’s time:  Read article here: 

https://www.sabcnews.com/sabcnews/full-

impact-of-covid-19-on-education-may-only-be-

evident-in-10-years-time-research/ 

Rooibos could play supportive role during 

pandemic: Read article here:                              

https://www.cput.ac.za/newsroom/news/

article/4324/rooibos-could-play-supportive-role-

during-pandemic 

 

 

From Uitenhage, now known as Kariega, to Los Angeles, East Cape Midlands TVET College 
marketing graduate, Amanda Nyoka (right), shines bright like a diamond! Most students dream 
of the kind of fame and success that has landed this young lady the job to do the make up for 
actress Katherine Kelly Lang of Bold and the Beautiful fame, when she visited South Africa 
recently.  Amanda is well known among our own celebrities as her make up skills have come into 
much demand, including a contract with a TV production house as a make up artist.  This savvy 
business woman and owner of Amish Beauty and Glam has launched her own skin care range 
“Amish Healthy Skin” in 2018 and attributes her entrepreneurial skills to the Marketing qualifica-
tion she had received from East Cape Midlands TVET college which she completed in 2011, as 
expressed in her own words “The best thing about studying at a TVET college is that you are 
taught theory and practical work, which helps you to acquire the skills you need in the work-
place”.  Hopefully more students will see the value in studying at a TVET college as did the 
following students who joins Amanda in trying to dispel the myth of negative conceptions about 
TVET colleges.  
 

 
 
How do we change these misconceptions?  It might be necessary to 
consider some campaign that will result in the effectual change in 
attitude and mindset concerning a qualification from a TVET college as 
opposed to that of a university.  Both have very distinct outcomes and 
benefits for the student, but while the university provides the 
knowledge one would need so as to apply it in a specific field of study 
after graduation, the TVET college, not only provides the academic 
knowledge, but the practical skills required which equips the student for 
the workplace.   It is very specific, streamlined and intentional.  The 
latter is what is much needed in our country, but the supply of relevant 
skilled individuals is hugely lacking for various reasons, as we know.   
 
Magoro Electrical and Supplies (right) and Inyathi Empire Built-In (left)
are two very successful companies birthed out of learnership pro-
grammes offered by TVET colleges.  These young men followed their 
passion  and further improved  and developed a talent that was probably 
always there, as can be seen from both their stories.  This is the first step 
towards success.  They could have opted for a softer skilled job that 
pays more money, and might even have qualified, but would they 
really have been content and as passionate as they are doing what 
they do now?     
 

If students were better prepared to make appropriate career choices and be informed about the opportunities that best suits their decision at high school level, we know  that 
it would make a huge difference in addressing firstly, the problem of mismatched academic choices for careers of interest and secondly their choice of institution.  But has 
there been any change in terms of understanding the importance of Career Guidance at high school level?    Much has been written about this which undoubtedly will address 
some of the difficulties we face with the lack of a skilled workforce.  Thankfully we are all aware of this problem which has led to some amazing programmes being put in 
place by both the DHET and individual colleges through partnerships and collaboration.  We hope to see results for a turn around sooner than later, but realistically, it’s going 
to take some time before we see any substantial change.  A campaign that highlights the many success stories of colleges, past and present students, focussing on how they 
have reached their achievements, which by no means comes easy, might be one such effort to consider. Students need to be given a fair chance at achieving success as 
opposed to always finding themselves at a disadvantage.  At the same instance, they need to understand that success requires hard work and commitment and that there are 

certain core values and ethics that precipitates achieving any measure of success.  Students could  have certain 
expectations which might not necessarily be realistic especially as they make the transition from high school to tertiary 
education.  This becomes unnecessarily burdensome.  These expectations, along with any other information they 
require, could be addressed before making any serious career choices.  I have no doubt that there are already pockets 
of these kinds of interventions taking place, so we hope for the best. 
 
Samukelisiwe Zwane, (left), a special needs student at Majuba TVET college, is the beneficiary of a mobility scooter 
provided  by the college, to get her around campus.  This short article caught my attention as special needs are more 
than often neglected, but what seems to have been a joint effort at the college has led to this awesome result.   The 
gratitude that Samukelisiwe feels shines through her beautiful smile as she is ecstatic about this invaluable gift which 
enables her mobility.  From the article in the TVET Times,  I gather that Samukelisiwe is quite an inspiration not only to 
lecturers and fellow students, but also her community at home as she sets the example for achieving good academic 
results despite the barriers she faces daily.   Inclusive education is on the back of just about every topic of discussion 
these days across the globe, in the education arena, over so many webinars and zoom meetings, which is a positive 
sign, but,  implementation is still rather slow.  It is estimated that some 600 000 children with disabilities in SA are still 
not attending school.  This figure is quite alarming.   However, kudos to Majuba TVET college for this wonderful 
gesture in following through on policy, resulting in making a substantial difference in  Samukelisiwe’s life.   
 
 - Angela Mias, Office and Stakeholder Administrator 
   TVET Times vol 63 
    Dispatch Live 
 

 
                                                                                                                       
 

 
 
 

In the midst of our challenges, exacerbated by recent unrests, our beautiful rainbow 

nation is once again tainted with much negativity. The recent devastation, and here 

our thoughts are especially with those TVET colleges in KwaZulu Natal and Gauteng, 

in addition to the lockdown, will no doubt have a far reaching negative impact on 

our education system, let alone our economy, throughout the country.  How soon 

we recover from it all is uncertain, but we can play our part.  While the act of what 

we have all witnessed has negatively affected our nation as a whole, in typical South 

African spirit of Ubuntu and resilience, we have already started the process of 

healing and rebuilding as could be seen in how communities have gathered together 

to help.   This positivity is what needs to be harnessed as we remember our purpose, 

which is, to educate the youth so as to enable employability which in turn positively 

impacts not only our economy, but the student and his or her dependants and 

surrounding communities.  While the prospects of employment are rather grim right 

now, students have successfully gone on to start their own businesses and become 

employers themselves as we so often read about in the TVET Times.  We need to 

continuously encourage our students and support them as best we can. Despite all 

the negativity, including the lack of funding for expansion of the TVET programme, 

there is lots of good news to hold onto during these uncertain times. 

 

We have identified and addressed a crucial requirement in order to maximise 

teaching and learning at the TVET colleges and now that the TCCP is up and running, 

some colleges are happily enjoying the benefits of vastly improved connectivity.  

One can so easily become despondent with everything happening around us, but we 

somehow, in the haze of disruption, need to find a path to “yes, we can do this” and 

we now have the vehicle through which to do so. The high speed connectivity is 

already making a huge difference as expressed by West Coast College, especially for 

their rural campuses, as applications and registration can now be made online and 

students can access their results online, among so much more.   

 

The TCCP connectivity opens up numerous opportunities, allowing for the imple-

mentation of some “re-imagined” pedagogy in the new norm which we are slowly 

becoming accustomed to.  We are getting some amazing feedback from colleges 

who are now connected and already enjoying the benefits of data usage, virtual 

meetings, online security, and of course online teaching and learning.             

 

I think it safe to say that students, more than anyone else, have really suffered the 

most in this time as a result of the unpredictable disruptions that seem endless.  

According to an HSRC survey, more than half of all  students feel that the lockdown 

has jeopardised their studies.  A lot needs to be done to try and make up for the lost 

time and Minister Blade Nzimande acknowledges this.  It’s a huge challenge, but 

working together, sharing ideas and information, strengthening existing partnerships 

and establishing new ones, as well as continuous collaboration is what will lead to 

finding the path to “yes”.  The amazing DHET Clicks Student Placement Project is one 

such partnership that successfully keeps churning out permanent employment for 

interns with a promise to employ 2 000 TVET students annually in casual positions 

for the next three years.   

 

There is also the Centres of Specialisation Programme which is intended to produce 

high quality trade qualifications that meet the demands of employers, thus aligning 

supply with demand, which has advantages for both college and student in that it 

builds capacity and produces qualifications that are relevant, making employment 

prospects so much greater for the student.   

 

While the TCCP is still being rolled out, nearing completion, we hope that it brings 

some relief to all colleges in terms of support for all the amazing initiatives, thus 

enabling the creation of a powerful network for TVET teaching and learning.  

 

- Angela Mias 

  TVET Times vol 63 

 

 

 

In Other College News 

    College News        

 

Finding the path to “Yes” 

Sipho Allen Khumalo and  Sifiso Nyathi , owners of  

Inyathi Empire Built-In PTY  Ltd, both former        

students of Umgungundlovu TVET where                                               

they qualified as carpenters 

Amanda Nyoka with Dominique Zoida and Katherine Kelly Lang from the Bold and the 

Beautiful fame when they visited SA  recently 

 

 

Some interesting tech facts 

 

1. Over 6,000 new computer viruses 
are created and released every month. 
90% of emails contain some form 
of malware! 
 
2. The Firefox logo isn’t a fox… it’s a 
red panda! 
 
3. Samsung is 38 years and 1 month 
older than Apple. 
 
4. One Petabyte (PB) = 1024 (TB). To 
put this in perspective, a 50PB hard 
drive could hold the entire written 
works of mankind from the beginning 
of recorded history in all languages. 
 
5. Alexa is always listening to your 
conversations. Alexa stores all of your 
dialogue history in the cloud to im-
prove the Alexa experience. 
 
6. On average, people read 10% slower 
from a screen than from paper. 
 
7. The first computer mouse was made 
in 1964 by Doug Engelbart. It was 
rectangular and made from wood! 
 
8. On average, there is only one reply 
per 12 million spam emails sent. 
 
9. Surgeons that grew up playing video 
games more than three hours per 
week make 37% fewer errors and have 
a 42% faster completion rate when 
performing laparoscopic surgery and 
suturing. 
 
10. NASA’s internet speed is 91 GB per 
second. 
 
11. Until 2010, carrier pigeons were 
faster than the internet. 
 
12. In 1971, the first ever computer 
virus was developed. Named Creeper, 
it was made as an experiment just to 
see how it spread between computers. 
The virus simply displayed the mes-
sage: “I’m the creeper, catch me if you 
can!” 

- PremierPC.net 
Matamba Lesly Magoro, owner of Magoro Electrical and 

Supplies PTY Ltd, and former student of Ekurhuleni West 

TVET college 

Samukelisiwe Zwane with Zandile Nkabinde, Deputy 

Principal Academics and Thandekile Dlamini, Assistant 

Director, Student Support Services,                           

Majuba TVET college 



 

 
 

 

                                                                                                                                                

Petra joined SABEN in September 2018 as Finance and Bookkeeping Administrator.  Petra 

is responsible for all finance related issues; may it be for paying accounts or invoicing the 

colleges. 

 

She was born in Namibia and raised in Cape Town.  She started her career as a Girl Friday 

and has worked in many different fields, but her passion has always been Bookkeeping.  

She studied part time to become a bookkeeper and eventually she qualified in 1998.  The 

largest part of her career was in the Veterinary Wholesalers Industry as Finance and    

Admin Manager, and after 17 years decided it was time for a change and joined Saben.  

  

Petra’s hobbies are reading, watching a good movie and loves watching rugby and is a big 

Springbok and Stormers supporter.   At the moment Petra’s weekends are taken over by 

her 2-year-old granddaughter and in November she will have a grandson too. 

 

 

 

Some food for thought! 
 

“Part of the problem with the word 

'disabilities' is that it immediately suggests an 

inability to see or hear or walk or do other 

things that many of us take for granted. But 

what of people who can't feel? Or talk about 

their feelings? Or manage their feelings in 

constructive ways? What of people who 

aren't able to form close and strong relation-

ships? And people who cannot find fulfill-

ment in their lives, or those who have lost 

hope, who live in disappointment and bitter-

ness and find in life no joy, no love?                         

These, it seems to me, are the real       

disabilities.” 

 

-Fred Rogers, The World According to Mister 

Rogers: Important Things to Remember 

 

 

    Introducing the SABEN Team 

“Let your hopes, not hurts, shape your future” - Robert H. Schuller 

Basic Protective Measures Against The New 
Coronavirus  

 World Health Organisation (WHO) 
 
Wash your hands frequently 
                Regularly and thoroughly clean your hands with an alcohol-

based hand rub or wash them with soap and water. 
Why? Washing your hands with soap and water or using alcohol-

based hand rub kills viruses that may be on your hands. 
Maintain social distancing 
                Maintain at least 1 metre (3 feet) distance between 

yourself and anyone who is coughing or sneezing. 
Why? When someone coughs or sneezes, they spray small liquid 

droplets from their nose or mouth which may contain virus. 
If you are too close, you can breathe in the droplets, 
including the COVID-19 virus if the person coughing has the 
disease. 

Avoid touching eyes, nose and mouth 
Why? Hands touch many surfaces and can pick up viruses. Once 

contaminated, hands can transfer the virus to your eyes, 
nose or mouth. From there, the virus can enter your body 
and can make you sick. 

Practice respiratory hygiene 
                Make sure you, and the people around you, follow good 

respiratory hygiene. This means covering your mouth and 
nose with your bent elbow or tissue when you cough or 
sneeze. Then dispose of the used tissue immediately. 

Why? Droplets spread virus. By following good respiratory hygiene 
you protect the people around you from viruses such as 
cold, flu and COVID-19. 

 
If you have fever, cough and difficulty breathing, seek medical care 

early 
Stay home if you feel unwell. If you have a fever, cough and 

difficulty breathing, seek medical attention and call in 
advance. Follow the directions of your local health authori-
ty. 

Why? National and local authorities will have the most up to date 
information on the situation in your area. Calling in 
advance will allow your health care provider to quickly 
direct you to the right health facility. This will also protect 
you and help prevent spread of viruses and other infec-
tions. 

Stay informed and follow advice given by your healthcare provider 
Stay informed on the latest developments about COVID-19. Follow 

advice given by your healthcare provider, your national and 
local public health authority or your employer on how to 
protect yourself and others from COVID-19. 

Why? National and local authorities will have the most up to date 
information on whether COVID-19 is spreading in your 
area. They are best placed to advise on what people in your 
area should be doing to protect themselves. 

 

Stay safe and healthy 

 

 

 

 
 
 

                                     

 

                                       

                                      

 

 

 

 

                                                                         

 

                                                                            

  Petra Swart 

  Finance and Bookkeeping Administrator 

https://www.goodreads.com/work/quotes/713675
https://www.goodreads.com/work/quotes/713675


 

 

Quick Guide to Reporting Faults 
1    Logging into the SABEN Online Ticketing System. 
2    Calling the Network Operations Centre at: 
 GP: 010 880 0788 
 CT: 021 205 1900 
 EL: 043 050 4949 
3    Support e-mail: support@saben.ac.za 

   Helpdesk Support 

 

• Pointing to the correct DNS server: Configuring 
TENET forwarder on a local DNS  

• Creating traffic graphs for reporting: Creating traffic 
reports for SABEN beneficiaries 

• Enable auto-provisioning of WiFi: Enabling Option 
43 in Windows DHCP for Ruckus auto provisioning 

• Provisioning a WiFi device: Using the SWIPE app to 
provision a Ruckus WiFi device 

• Enable auto-provisioning of VOIP phones: Enabling 
Option 66 in Windows DHCP for Yealink auto 
provisioning 

• Configuring VOIP app on smartphone: Configuring 
Zoiper with a SABEN PBX extension account 

 

 

 

SABEN 

PO Box 18094, Wynberg 7824 
House Vincent, House Faure 
10 Brodie Road 
Wynberg 7800 
Cape Town 
Republic of South Africa 

Tel:  +27 21 205 1900 

Fax:  +27 21 763 7117 

Email: support@saben.ac.za 

 

Contacts 

General Manager: garth@saben.ac.za 

Project Lead:  helga@saben.ac.za 

Connectivity Project Manager: lizanne@saben.ac.za 

Service Support Manager: mark@saben.ac.za 

Projects & Commercial Operations: alycia@saben.ac.za 

 

Direct any queries or articles to angela@saben.ac.za 

 

Should you wish to opt out of receiving this newsletter, please send an 

email with your request to angela@saben.ac.za 

Check out the self-help guides below 

SABEN 

User Guides and Manuals 

http://support.saben.ac.za/otrs/customer.pl
mailto:support@saben.ac.za
https://drive.google.com/file/d/0B-za1NgYmbKrRGdvTHM2cWpRd0U/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrRGdvTHM2cWpRd0U/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrb2xXR25xLTllRkk/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrb2xXR25xLTllRkk/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrazFZdl9wYTg1Ync/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrazFZdl9wYTg1Ync/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrcVRYcE14MHNvMHc/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrcVRYcE14MHNvMHc/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrblZqSHNZWDQwb1k/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrblZqSHNZWDQwb1k/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrblZqSHNZWDQwb1k/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrM0E3OUpFUHN6d3M/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrM0E3OUpFUHN6d3M/view?usp=sharing

