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SABENews
Dear reader
It’s hard to believe that more than 100 days have past
since President Ramaphosa declared the nationwide
lockdown to slow the spread of Covid-19. In the ensuing
time, South Africans have looked on with a combination
of fear, anxiety and hope, many desperate to find the
light at the end of a seemingly endless tunnel. While a
move to lockdown level 3 has brought much needed
relief to various sectors of the economy, each passing
day does not seem to bring us closer to a return to the
life we once knew.
While there are glimmers of hope in the Western Cape,
with rate of infection appearing to be on a steady decrease, we look on with concern at the sharp rise in
confirmed cases in both Gauteng and the Eastern Cape.
Our thoughts are with our beneficiaries in the worst
affected areas and our sincere wish is that all of our
clients and their families stay safe and healthy. We still
have a long way to go to defeat the virus. At SABEN we
remain optimistic that we can all contribute to the fight
through considered and thoughtful actions aimed at
protecting our fellow South Africans.
As highlighted in the previous newsletter, the lockdown
has brought a sharp focus to deeply entrenched social
divides in our nation. None more so than in education.
The theme of this newsletter, therefore, is e-Learning. It
is clear that many TVET students, particularly in rural
areas with poor connectivity, have been severely hindered by their inability to physically attend classes. This
coronavirus has forced society as a whole to re-evaluate

Social Distancing
SABEN staff conducting meetings from home via zoom

its priorities and accelerate the implementation of
projects which have now become essential to
producing the next generation of skilled workers.
It is therefore encouraging to see a number of
initiatives, from both government and the private
sector, to bridge the gap between those who have
access to highspeed connectivity and those who
do not. Projects such as these transcend politics
and policies, and will require a tremendous
amount of dedication to see their objectives
achieved. It is our sincere hope that these initiatives attain their goals and do not disappear into
the annals of history once we return to a new
normal. SABEN will continue to play its part to
support this objective through provision of highspeed campus connectivity via the TVET Campus
Connectivity Project (TCCP).

Inside this issue
Although hard lockdown brought a temporary halt
to the TCCP, I am pleased to report that a major
milestone has recently been achieved. On 17 June
2020, False Bay College Fish Hoek became the first
campus to be connected by the project. Several
more campuses are scheduled to have their
connections completed in the coming quarter.
You can read all about it under the project update
on page 3 of this newsletter.
We also wish to congratulate DHET Regional
Director (North West and Mpumalanga), Dr Pradheep Balkrishen, on the publication of his PhD
thesis, “The Professional Development of Campus
Managers.” We have no doubt that his work will
have a far reaching effect in the ongoing effort to
build human capacity at all levels in the TVET
community.
I trust that you will enjoy this edition of SABENews
and welcome your comments, feedback and
contributions.
Angela
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Please Note:
We are open for business during
lock down! Please continue to log
faults and requests at
support@saben.ac.za or call us on
021 205 1900.

With best regards,

Have a story? We would like to
hear from you, so please share
your stories with us via email to:
angela@saben.ac.za

Garth Scholtz

Alycia

Noxolo

Songezo

Songezo

“The pessimist complains about the wind. The optimist expects it to change. The leader adjusts the sails” - John Maxwell

Of villages: Connecting colleges to 4IR
Three sleepy pre-4th industrial revolution coastal
villages connect South Africa to the globe –
Mtunzini in KZN; Yzerfontein and Melkbosstrand
on the West Coast. They are the main landing
points for several deep-sea fibre-optic cables that
criss-cross the world’s ocean floors. The trenches
dug and cables laid from these villages connect
South Africa to the global village. The aim is to
provide cheaper, faster, and more reliable
internet connectivity to homes and businesses.
Commercial rewards incentivise companies to lay
fibre networks in towns and suburbs, but most of
their current activities target businesses and
middle-class areas that can afford fibre connectivity. This means that many of South Africa’s education institutions have been excluded from
access, making the “4th industrial revolution” pie in the sky. Government squared up to the
challenge of bandwidth poverty in education. One project was tasked with getting fibre to the
doorstep of every TVET college in South Africa. The South African Broadband Education Networks (SABEN), in collaboration with the Tertiary Education and Research Network (TENET) was
awarded a grant by the National Skills Fund and DHET’s TVET Campus Connection Programme
(TCCP). This posed huge logistical challenges as there are 50 TVET colleges, with more 250
campuses spread out across the length and breadth of the country. As of mid-2020, real progress has been made in connecting TVET campuses. Many trenches have been dug and lengths
of cable laid. On 17 June 2020, False Bay College was the first to be connected. Over the next
year, more and more colleges will be celebrating fibre connectivity to the South African National
Research Network (SANReN).
Associate Professor Wayne Hugo,
Education and Development,
University of KwaZulu Natal

But what happens once TVET colleges are connected to the new network? How will they make
use of their fast connectivity? What educational resources and new possibilities open up to
them? And what can TVET colleges currently access and do with their new fibre connections?
To answer these questions, two examples of current practice are informative – the TVET Colleges Online Lesson Portal with a variety of video lectures across a range of subjects (see https://
online.tvetcolleges.co.za/pages/onlinecourses); and the more sophisticated National Open
Learner System (NOLS) that offers entire modules with tasks and built-in assessments.
The online portal contains around 100 video lectures across different subjects and qualifications. All are highly instructive. Some are no more than PowerPoint slides that start by setting
out what the outcomes of the module are:
Module 1: Meat, poultry, game and offal
After completing this module, you will be able to:
• Produce a variety of meat, poultry, and game or offal dishes, using appropriate
preparation and cooking methods.
What follows is a list of 26 questions for the students to answer, with some advice on the last
slide.
This is an archetypal lecture within the TVET space. It has stripped the content down to the
assessment, provided the questions, and then referred the student to the textbook for the
answers. It is low technology and data light. This will certainly assist students who are under
pressure, who have not been able to attend classes (due to COVID 19), but still need to pass the
exam.
The second kind of video lecture on the site are those where the lecturer reads a set of slides
projected on a white board. The slides are also taken from textbooks, but have been simplified
and made more useful by the lecturer. See this example for this type of archetypal lecturing.
The video usefully records the lecturer who is standing in the classroom and reading the slides
on the different types of brakes and clutches, and how they work. The slides are also clearly
shown and move in sequence with his voice.
The third kind of video lecture simply records the lecturer teaching and using a white board. No
extra technology is needed. The lecturer knows the subject and then proceeds to teach it,
making notes and diagrams on the board as she teaches it. The cameraperson simply has to
record her doing what she does so well on a daily basis. See this example.
The fourth kind of video lecture uses smartboards and tablets, with the lecturer demonstrating
how to answer a question by writing it down on a tablet and projecting the screen onto the
white board. See this example. This allows the student to watch the teaching process in real
time. Different coloured pens are used and, because the teacher is using a digital pen, the
writing is clear.
The fifth kind of video lecture combines a PowerPoint presentation with an audio of the lecturer
reading and explaining each slide. The face of the lecturer is presented in a small window so that
the face does not dominate the slide. The slides have lots of pictures to help the students
understand what is being taught. See this example.

What becomes clear after watching the videos is that all TVET subjects have textbooks, and the
textbooks are carefully followed. This does not help with practicals, or with work-based learning, but most TVET colleges in South Africa are struggling with doing practicals and getting their
students into workplaces for experience. The day-to-day college demands mean that lecturers
teach the textbook for the test, with students learning by rote for the tests (which are often
repeats of previous years’ tests). So it is possible to provide video lectures for every single
lecture of every subject because the curriculum specifications of every subject are clearly laid
out; and textbooks have followed these specifications; and lecturers have followed the textbooks.
As useful as video lectures are, there is no feedback to the student watching, no tracking of
what they have watched, when they have watched, or in what sequence they have watched.
The videos are a useful add on, but not a replacement for actual lecturing.
The second example of current online teaching practice in the TVET space is the National Open
Learner System being developed by the Department of Higher Education and Training. This
system can provide the student feedback; does track their progress; does provide whole modules in sequence; with automated assessment and chat zones. See http://dhet-tvet-lms.co.za/.
(Username: guestuser and Password: guest.) There are currently two modules on the system:
Occupational Certificate - Electrician; and an Education module for a new TVET lecturer qualification aimed at improving their pedagogy. This is part of an initiative by the European Union
and DHET to substantively improve the technical and vocational education and training space in
South Africa called the College Lecturer Education Programme. The lecturer qualification will be
fully and freely available in an online mode. Each module is broken down into units, each unit
into lessons, and each lesson into sections. The student goes through the lessons with NOLS
automatically keeping track of the student’s progress, offering useful diagrams, extra readings,
dedicated videos, helpful suggestions, useful tasks, along with automated assessments that give
the student feedback. Education is digitised and automated. Online administrators are on hand
to respond to student queries, help them where needed, and to try start an on-line community
of students and lecturers engaging each other. Each module has gone through a rigorous design
process to ensure it is suitable for students and lecturers. Each module is carefully sequenced
and builds upwards, ensuring progression.
It is not only TVET internet connectivity that is receiving attention. Learning Management
Systems with e-learning and blended learning possibilities and content are being developed at
the same time. This is very much a third industrial revolution space all about digitization and the
use of information technology to automate education. However, there are all sorts of fourth
industrial revolution possibilities on the fringes that work with augmented reality, machine
learning, artificial intelligence, 3D printing and robotics. Sangari South Africa is one such company already well established in the TVET space. See https://sangari.co.za/.
One good example is their augmented reality welding machine that enables students to practice
different welds by using a real welding machine that projects virtual welds on a computer. It
keeps track of speed, angle and distance when welding, and shows what is being done correctly
or badly, with chances to practice again and again until the perfect weld is achieved. All of this is
kept track of, with the lecturer able to see how every student has done, and what they have
done right and wrong. This enables for more precise feedback when doing an actual weld, and
saves on materials. The research and set up costs for these virtual and augmented reality
lessons are significant, but the payoff costs are even larger. Sangari has combined with Labtec to
provide numerous practical courses across fitting and turning, electrical and mechanical engineering, that use virtual reality headsets combined with augmented reality machines, and
carefully worked out graphics to provide tangible insight into how things work and move and
combine.
In conclusion, there is significant change taking place in the TVET space in South Africa. This
change starts with ‘fibre’ trenches being dug from three unassuming South African villages to
TVET campuses across South African to link them into the global village. This work being done by
SABEN opens up the digital transformation of teaching and learning in the college sector: TVET
college lecturers are provide video lectures, DHET and the EU are developing NOLS to digitise,
automate and improve teaching and learning, and companies like Sangari are developing virtual
and augmented reality for the country’s TVET colleges.
Obviously there are all sorts of challenges and issues to do with bandwidth, data access, need
for devices, limited and slow uptake, difficulties of institutional transformation and change –but
against this litany are the innovators, early adopters, institutions and companies urgently trying
to make a difference and to move education forward.
- Associate Professor Wayne Hugo, Education and Development, University of KwaZulu Natal
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TCCP Update
TCCP GOES LIVE AT FALSE BAY TVET COLLEGE
Helga Van Wyk—Project Lead

The TVET Campus Connection Programme (TCCP) is providing access connectivity of the TVET colleges to South African
National Research and Education Network (SANReN). This connectivity will provide 200Mbps upload and download
speeds with no data shaping or limitation.
SABEN is excited to announce that False Bay College Fish Hoek Campus is the first TVET College campus to go live on 17 June 2020. The campus was originally planned to go live with their new connection in March 2020, but the Covid-19 lockdown was announced and all work had to
be halted. The project started to gain momentum again in May 2020 and after weeks of technical challenges, including equipment swap out,
with input from vendors, the College’s technical team and the TCCP team, the testing results were successful and the site could go live with
their new link.
Shaun Pieterse, IT Manager from False Bay College says “Our experience with SABEN so far was brilliant. Even though there were a few technical hiccups at the beginning, their highly experienced technical team sorted it out in no time. We are looking forward to working with them
in future and to get our other three campuses on the new infrastructure too”.
The provision of SANReN access to TVET colleges and their component campuses will facilitate access to comprehensive information, research
and educational resources, to help these institutions manage their current capacity shortfalls more effectively. The project will give invaluable
support to learners through Internet access and knowledge resources that they need to study and graduate, empowering them to develop
and hone the increasingly important skills that are required in the job market.

Cutting the ribbon in celebration of the occasion are:
Front row (L-R): Ms Charlene Matthews, (FBC Fish Hoek Campus Manager), Mrs Karin Henricks, (FBC Principal), Prof. Nico Cloete, (SABEN Chair of the Board) and
Mr Shaun Pieterse (FBC IT Manager)
Back row (L-R): Ms Helga van Wyk, (TCCP Lead), Mr Garth Scholtz, (SABEN General Manager) and Mr Rashaad Salie (FBC Fish Hoek IT Technician)

Currently the TCCP team are planning to rollout access connections to the following TVET Colleges during Q3 2020 and
preparations are underway:
West Coast TVET College, East Cape Midlands TVET College, South Cape TVET College, Buffalo City TVET College, Lovedale TVET
College, Majuba TVET College, Capricorn TVET College, Ehlanzeni TVET College, Lephalale TVET College, Letaba TVET College,
Nkangala TVET College, Waterberg TVET College, South West Gauteng TVET College, Tshwane South TVET College, Flavius
Mareka TVET College, Goldfields TVET College, Sedibeng TVET College and Vuselela TVET College.

READY FOR THE 4TH Industrial?
Too late!
It is already here!

COVID 19 lockdown has changed the way in which we address teaching and learning
and has highlighted how unprepared we are as a sector to embrace an on line learning approach. The lack of connectivity, devices, data and digital skills is creating the
divide among students and institutions.

While our new vocabulary speaks of robotics, artificial intelligence, nanotechnology, the Internet of Things and different approaches to doing business, our
responsibility as educators is to ensure that our students are prepared with the
necessary skills to embrace this change and be a part of the change.

The current connectivity project which is being rolled out by SABEN is the “game
changer” needed for the TVET sector. Stable connectivity in all regions allowing
students access to information is what is lacking in our current situation.

Teaching and Learning within the current digital environment can’t be business
as usual. Educators need to re-examine their approach to classroom practice
and assessment. The current cohort of students in our classrooms have been
born into the information age. They have not had to learn how to deal with
technology, but rather it is a given and an integral part of who they are. The
paradigm shift needs to come from the lecturing staff.

The disparity and imbalance between urban and rural TVET colleges has grown over
the last couple of years due to the disproportion in connectivity. Urban colleges often
don’t have access to Wi-Fi networks or even fibre connectivity. Students based at
these colleges, as a result, have been able to improve their digital skills and having
access to the internet has provided them with wider opportunities than the students
based at colleges with no or very little connectivity.
Colleges with connectivity have been able to employ a remote teaching and learning
approach during lockdown and this has been essential to the continued delivery of
the curriculum and the continuing support of teaching and learning. Remote teaching
is now a possibility.
Innovative approaches to teaching and learning have been implemented during this
global crisis. The question is whether this is the “new norm”? Technology will never
replace the teacher, but in the current situation it can be used as an effective tool for
continuity of teaching and learning.
A common connectivity project will make the infrastructure available to colleges to
enable them to provide access to the internet for their students and ensure that
there is “equal” access for students across all colleges and campuses. Connectivity
projects will allow for better collaboration between institutions and hopefully a
growing cohort of staff and students that are able to thrive in this new digital era.
The issues around the provision of devices for both staff and students remains the
burning issue.
While connectivity is the back bone of teaching and learning in the 4th Industrial
Revolution, we need to also ensure that our students are prepared emotionally for
the impact of the digital age and that they have the necessary skills to enable them to
navigate in this changing environment.
We are in the middle of the 4th Industrial Revolution and what does that mean for us
and how we work, interact socially, learn and play? This isn’t going to be different.
We are going to find change, manage change and embrace change. We have already
done so with on-line shopping and on-line banking. Imagine telling someone 50 years
ago that you could use a cellular phone, go online, order your groceries, pay for them
and have them delivered to your door! You would have been labelled insane, yet this
is our new reality on a daily basis.
Let’s pause for a moment and think about where we have come from. From the early
1700s to now, society has undergone various stages of Technical Revolution. Technical Revolutions are about increasing productivity and efficiency in order to provide
for a growing population and is a natural growth in the way in which we live on this
planet.
Technical revolutions don’t only focus on technology and emerging new technologies.
Technical revolutions are also about how we live and interact differently with each
other, how education changes, how we interact with our environment, business,
finance, research, spirituality and a host of other systems. Technical Revolutions
shape society and culture and can be a catalyst for a number of changes that may be
totally unrelated to the actual implementation of technology.

Our role in our classrooms is about ensuring that our students acquire the
necessary skills to be able to manage change and be flexible in a changing world.
Our students need to be critical thinkers, problem solvers, good communicators,
be able to work in a group or independently, be able to manage conflict, think
out of the box, be creative, have emotional intelligence and be able to adapt to
change. All of these skills have very little to do with technology. We must not
forget the human element as we move through this phase of change in our
global environment.
So where does it leave us? Teaching and learning will change its focus. Technology will play a critical role in the dissemination of information. Students will
have an infinite amount of information at their disposal so our task as educators
is to equip them to navigate, engage with information and apply the necessary
technology.
“The secret of change is to focus all your energy not on fighting the old, but
building on the new” - Socrates

Submitted by
Melanie Vermaak
Acting Deputy Principal Academic Services
False Bay TVET College

“Technical revolutions don’t only focus on technology and
emerging new technologies. Technical revolutions are also about
how we live and interact differently with each other, how education changes, how we interact with our environment, business,
finance, research, spirituality and a host of other systems.
Technical Revolutions shape society and culture and can be a
catalyst for a number of changes that may be totally unrelated
to the actual implementation of technology”

College News: Capacity Building
Working towards the employability of students
We Congratulate
Dr Balkrishen!
Zero-Rating Data
So, what is Zero-Rating Data?
Zero-rating is the practice of
providing Internet access without
financial cost under certain conditions, such as by permitting access
to only certain websites or by
subsidizing the service
with advertising or by exempting
certain websites from the data
allowance. (Wikipedia)
It is an enabler. It enables access
to the internet at no cost to the
user, especially those who might
otherwise not be by the means
financially to gain access. There
are advantages as well as disadvantages to this “free” access, but
the good far outweighs the bad,
especially when we consider how
much online learning needs to take
place in this time of the Covid19
lockdown.
Some network providers have
come to the party by offering free
bundles and or, allowing free
access to some education websites , the TVET colleges included,
to accommodate distance learning.
It is hoped that much more will be
done so as to support the efforts
by government to try and complete the 2020 academic calendar.
Every strategic bit helps.
You can access the list of zerorated websites here:
https://mybroadband.co.za/news/
internet/356371-here-is-the-full-list-ofzero-rated-websites-in-south-africa.html

In April, University World News
featured a very informative article
by Sharon Dell entitled:
“Zero-rating online learning– Not
that simple”
It can be accessed here:
https://www.universityworldnews.com/
post.php?story=20200408201225155

“SA’s tertiary students to receive
30GB data for 3 months”
You can access the article here:
https://techfinancials.co.za/2020/05/23/
sas-tertiary-students-to-receive-30gb-free
-data-for-three-months/

“Start where you are. Use what
you have. Do what you can.”
- Arthur Ashe

I am sure that DHET Regional
Director for the North West
and Mpumalanga provinces,
Dr Balkrishen’ s PhD thesis,
“The Professional DevelopDr Balkrishen, DHET Regional Director, North West and
ment of Campus Managers”
Mpumalanga
is no coincidence and
undoubtedly an extremely useful resource for the capacity building project, as it is
fresh information and in-depth knowledge of the issue from an internal source.
We congratulate Dr Balkrishen on this very prestigious achievement which no
doubt had to follow after his Master’s degree produced the book, “Effective
Campus Management” which has been shared with all 50 TVET colleges. A leader
“par excellence” who is passionate about teaching and learning, with a special
focus on improving the efficiency of college management and student performance. We wish Dr Balkrishen well and hope to enjoy more of his expertise, so apt
to the TVET sector. Congratulations!

SABEN is in the business of connectivity and it’s a natural desire for us to try and
improve our services and help make things better for the TVET colleges. The roll
out of the TCCP is one such attempt. We are always looking at how we can help
and we try and identify gaps that we might be able to fill, being cautiously aware of
our limitations, as well as programmes already in place at the colleges. The
National Skills Fund’s Professional Development of Campus Managers Project
might be a window of opportunity for SABEN to help in terms of basic connectivity
troubleshooting. At the end
of the day, every attempt at
improving the sector is aimed
at
improving
student
performance in terms of
quality and quantity so as to
produce artisans with the
necessary skills that industry
requires.
“Vision without action is just a
dream, action without vision just
passes the time, and vision with
action can change the world.” —
Nelson Mandela

CEO of SACPO, Sanele Mlotshwa presenting at the Professional
Development of Campus Managers Workshop

In Other College News
As I was preparing the newsletter, I came across a report “FET Colleges purpose in the Developmental State”, and having just read the March edition of the TVET Times, I
then dwelled on the subject of “development” which took me back to a moment in time, when a young student in development studies walked into my office at SHAWCO,
UCT many moons ago, and exclaimed after probably a much contested debate in one of
her lectures, that this thing called development, is really just a load of crap! I knew what
she meant and could see her frustration about this much contested “loaded” concept
that bears so many “contrasting perspectives”. I guess this is exactly the struggle one
faces especially when trying to make sense of the development state of let’s say, a specific
society, when its being measured according to the results of its clash with that of another
similar, yet “unfairly different” society, simply because of where they both find themselves, within a single, common arena, such as the economy.
I read about so many great achievements and successes within the TVET Colleges sector,
so much so that I look forward to the next edition of the TVET Times, yet it is perceived
as not being enough in terms of both quality and quantity. We understand the reasons
for this. Much has been put in place and so much more is being done to change this.
However, when we consider the successes of Germany with their dual system that was
birthed as a result of a natural industrial and societal progress, backed by policy, we need
to support every effort and plan of government to try and replicate this model of experiential learning that focusses on the whole person in order to produce life-changing, lifelong knowledge. It’s wonderful to see yet another launch of a Centre of Specialisation,
that of Boland College, which is intended to enhance and embrace this invaluable
concept of engagement and good practice. This Differentiated approach to education
lays the foundation for quality, focussed, teaching and learning through engagement
with communities and industry, resulting in the establishment of sound relationships
which is a necessary prerequisite for the kind of learning and development it hopes to
achieve.

Minister Blade Nzimande signing a MoU with the German Advisor for African Affairs

Acting Principal , Ms Portia Mange and Council Members unveiling the new logo at Gert Sibande TVET
College

Special awards as that of Northlink’ s Parow campus for its contribution to the community of Tygerberg; the recognition of the College of Cape Town at the annual Vision
2030 Ceremony in November for actively demonstrating their alignment to government’s National Development Plan; the new improved image of professionalism,
trustworthiness and quality programmes as expressed through their new logo at Gert Sibande TVET College; Ekurhuleni West’s launch of the first ever drone start-up
accelerator programme in Africa, in collaboration with Mzansi Aerospace Technologies and so much more happening at colleges, are all positive indications of working
towards achieving the goals as set out by the National Development Plan.
Having said that, the question is, “How can we, at SABEN, help?” Especially now that Covid19 has been added to the mix! According to an article in the Daily Maverick the Elearning challenges that TVET colleges face have been brought to the attention of a Parliamentary Portfolio Committee on 17 June and it is feared that while other institutions of higher learning are able to continue with their academic calendar, TVET colleges are being left behind! I guess the solution is not that simple. Is it just a question of
funding as mentioned in the article? With regard to the question about development – would this be an indicator of how “developed” the TVET sector is? Funding always
helps and will certainly go a long way in making a difference as long as it’s coupled with a collective support for strategies in place.
To come back to the development studies student I mentioned earlier; she did not give
up – that would have been such a waste. Today she is the director of a fairly huge and
very productive NGO— as it is said in Afrikaans, “Die aanhouer wen”.
If I may add, thanks to the very informative article by Ms Melanie Vermaak from False Bay
College, about the 4th Industrial Revolution, featured in the March edition of the TVET
Times, I now have a better understanding of this “buzz” word that suddenly appeared in
our vocabulary and Covid19 seem to have thrown us into this revolution overnight. We
now have a taste of things to come, or is it already here?
- Angela Mias: Office and Stakeholder Administrator
Report: FET Colleges Purpose in the Developmental State: Imperatives for South Africa
(HRDCSA)
TVET Times March 2020

TVET College delegates attending the Professional Development of Campus Managers Workshop

Introducing the SABEN Team
Basic Protective Measures Against The New
Coronavirus
World Health Organisation (WHO)

Richard Fahrenfort
Helpdesk Technician

Born and raised in Cape Town, Richard started at Eschools Network on the helpdesk in 2009, coming
from the commercial media industry and a two-year
stint abroad. Raised in a family of passionate teachers and having developed an affinity for computers
and technology, he fell right into step with the Eschool's ethos, supporting their school's email solution and connectivity, and giving advice from the
helpdesk as well as at several tech focused teacher conferences.
Richard started at SABEN after the need to support the first 16 connected TVETs access networks
became essential to the SABEN project. SABEN and ESN had a previous working relationship after a
successful TV White Spaces connectivity trial, the first of its kind in South Africa at the time. Already
familiar with the ethos of being an ally to schools connectivity, Richard found that working at SABEN
would present new and exciting challenges in the under serviced TVET sector. Being part of yet another organisation alleviating bandwidth poverty in the education space, and thereby helping the country
as a whole, feeds his idealistic nature.

“Education is a progressive discovery of our own ignorance.”
- Will Durant

Wash your hands frequently
Regularly and thoroughly clean your hands with an alcoholbased hand rub or wash them with soap and water.
Why? Washing your hands with soap and water or using alcoholbased hand rub kills viruses that may be on your hands.
Maintain social distancing
Maintain at least 1 metre (3 feet) distance between
yourself and anyone who is coughing or sneezing.
Why? When someone coughs or sneezes, they spray small liquid
droplets from their nose or mouth which may contain virus.
If you are too close, you can breathe in the droplets,
including the COVID-19 virus if the person coughing has the
disease.
Avoid touching eyes, nose and mouth
Why? Hands touch many surfaces and can pick up viruses. Once
contaminated, hands can transfer the virus to your eyes,
nose or mouth. From there, the virus can enter your body
and can make you sick.
Practice respiratory hygiene
Make sure you, and the people around you, follow good
respiratory hygiene. This means covering your mouth and
nose with your bent elbow or tissue when you cough or
sneeze. Then dispose of the used tissue immediately.
Why? Droplets spread virus. By following good respiratory hygiene
you protect the people around you from viruses such as
cold, flu and COVID-19.
If you have fever, cough and difficulty breathing, seek medical care
early
Stay home if you feel unwell. If you have a fever, cough and
difficulty breathing, seek medical attention and call in
advance. Follow the directions of your local health authority.
Why? National and local authorities will have the most up to date
information on the situation in your area. Calling in
advance will allow your health care provider to quickly
direct you to the right health facility. This will also protect
you and help prevent spread of viruses and other infections.
Stay informed and follow advice given by your healthcare provider
Stay informed on the latest developments about COVID-19. Follow
advice given by your healthcare provider, your national and
local public health authority or your employer on how to
protect yourself and others from COVID-19.
Why? National and local authorities will have the most up to date
information on whether COVID-19 is spreading in your
area. They are best placed to advise on what people in your
area should be doing to protect themselves.

Stay safe and healthy

Humour helps us through
difficult times
“Dealing with the seriousness of the
COVID-19 epidemic is no laughing
matter, but we all need to find ways to
cope with its limitations”. And just how
many jokes about Covid19 do we have
flying across social media daily - Some
bringing us to tears with non-stop
laughter! I think we can agree that
during the lock down, the jokes kept
our spirits lifted at times when we
might have felt anxious.
According to psychologist, Dr Scott Bea:
“Humour is considered to be a very
sophisticated psychological defence
against tension and threat, and so, I
think doses of humour are good for us,”
he said. “Humour is a way to activate

Be honest: Who’s guilty of this?

good brain chemistry, and actually
protect ourselves with better immune
function – it is really good medicine.”
Extracts- Cleveland Clinic Newsroom

SABEN
User Guides and Manuals
Check out the self-help guides below
•

Pointing to the correct DNS server: Configuring
TENET forwarder on a local DNS

•

Creating traffic graphs for reporting: Creating traffic
reports for SABEN beneficiaries3

•

Enable auto-provisioning of WiFi: Enabling Option
43 in Windows DHCP for Ruckus auto provisioning4

•

Provisioning a WiFi device: Using the SWIPE app to
provision a Ruckus WiFi device5

•

Enable auto-provisioning of VOIP phones: Enabling
Option 66 in Windows DHCP for Yealink auto
provisioning6

•

Configuring VOIP app on smartphone: Configuring
Zoiper with a SABEN PBX extension account

Helpdesk Support
Quick Guide to Reporting Faults
1 Logging into the SABEN Online Ticketing System.
2 Calling the Network Operations Centre at:
GP: 010 880 0788
CT: 021 205 1900
EL: 043 050 4949
3 Support e-mail: support@saben.ac.za

SABEN
PO Box 18094, Wynberg 7824
House Vincent, House Faure
10 Brodie Road
Wynberg 7800
Cape Town
Republic of South Africa
Tel: +27 21 205 1900

Contacts
General Manager: garth@saben.ac.za
Project Lead: helga@tenet.ac.za
Connectivity Project Manager: lizanne@saben.ac.za
Service Support Manager: mark@saben.ac.za
Projects & Commercial Operations: alycia@saben.ac.za

Fax: +27 21 763 7117

Direct any queries or articles to angela@saben.ac.za

Email: support@saben.ac.za

