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Dear Reader,
And just like that 2021 comes to a close! We thought we’d pop in
to wish you all a safe, healthy, joyous festive season. I am sure
that you too are looking forward to the much needed break after
yet another relentless year in which Covid-19 continues to dominate the headlines.
On this subject, we note that the September issue of the TVET
Times makes its messaging about the Covid-19 vaccination quite
clear as colleges strive towards “jabulation”. The DHET’s vaccine
rollout drive, supported by Higher Health is no doubt a challenge,
but an important step in ensuring the safety of students, staff and
the broader community.
Covid has forced institutions of learning to consider online technology for teaching and learning sooner than envisaged.
Stakeholders in the TVET sector all seem to be committed to
working towards this goal, supported by the DHET, striving to
improve blended learning. Students are supported by the roll out
of the DHET/NSFAS Digital Learning Programme which has been
launched by Minister Blade Nzimande in June this year. We hope
to see great success with this initiative.
The NSF Strategic Funding Framework is yet another programme
working towards improving the sector by focussing on inclusivity.
Not an easy task, but a very necessary one as poverty, unemployment and inequality has worsened as a result of the Covid19
pandemic.
SABEN commissioned a survey which had been conducted at the
colleges earlier this year looking at “the use of the internet in
teaching and learning at SA’s public TVET colleges”. Thank you to
everyone who took the time to participate. The study has generated a broad list of recommendations that require the participation of stakeholders throughout the TVET community and next
steps are currently being deliberated internally.
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As to be expected, there are some challenges which, together
with our stakeholders we address as connectivity goes live in
some of the most remote and marginalised areas. Most unfortunate for the connectivity, is the increased loadshedding which
often severely impacts the network. Our helpdesk is always
available to support, and we ask for your patience particularly
when issues are as a direct consequence of the fickle power
situation.
Herewith a snapshot of the TCCP progress.
Status
In scope

We are also happy to read about the focus on Career Guidance
which appears to have been welcomed by readers of the TVET
Times. This programme will surely make a huge difference in the
lives of would be tertiary education students who are often at a
loss when making career choice decisions. There has never been a
more important time to implement such an initiative, equipping
students entering the workforce not only to make sound career
choices, but with the requisite skills to make them employable.
The TCCP project is nearing completion, with 74% of participating
campuses completed and operational. This has not come without some challenges. We would like to thank those colleges who
have already been connected via our TCCP project for some
amazing feedback received. To those colleges who are still in the
process of being connected, thank you for your patience—we are
nearly there.
The overall goal of the TCCP programme is to support teaching
and learning with the high speed connectivity providing the
platform for additional needs such as student Wi-Fi, LMS and
VoIP.
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9
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Withdrawn from project
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Completed connections

170

52%

Self funded connections

52

16%

325

100%

In process

So all in all, there is much in place that needs to see fruition as the
TVET sector strives toward continuous improvement. We all can
and must do our part.

Number of Campuses

In 2022, SABEN will continue to place focus on capacity building
and training of people supporting the network at a local level.
We expect to announce some exciting developments early in
the new year. Watch this space.
We wish to congratulate Mr Sam Zungu on his appointment as
Deputy Director General, TVET.
Lastly, please spare a thought for the families of those colleagues we have lost during the course of this year.
Angela

Well wishes for a safe, healthy, joyous festive season!
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Did you know that SABEN and its vendors do
their best to limit network downtime?
However, some of the most common reasons
for connectivity failure are:
1.For those colleges connected with the radio
link, mostly it would be power issues at the
high sites.
2.Vandalism to the high sites can also cause
some downtime for radio links.
3.Fibre outages are almost always fibre breaks
along the circuit.
4.Backbone outages, normally, mitigated by
redundancy.
5.Eskom power outages.

Please Note:
We are closed from 23 December to 2
January 2022. Please continue to log
faults and requests at:
support@saben.ac.za or call us on:
021 205 1900.
Have a story? We would like to hear
from you, so please share your stories
with us via email to:
angela@saben.ac.za

Sincerely,
Your SABEN team

Songezo

SABEN
User Guides and Manuals
Check out the self-help guides below
•

Pointing to the correct DNS server: Configuring
TENET forwarder on a local DNS

•

Creating traffic graphs for reporting: Creating traffic
reports for SABEN beneficiaries

•

Enable auto-provisioning of WiFi: Enabling Option
43 in Windows DHCP for Ruckus auto provisioning

•

Provisioning a WiFi device: Using the SWIPE app to
provision a Ruckus WiFi device

•

Enable auto-provisioning of VOIP phones: Enabling
Option 66 in Windows DHCP for Yealink auto
provisioning

•

Configuring VOIP app on smartphone: Configuring
Zoiper with a SABEN PBX extension account

Helpdesk Support
Quick Guide to Reporting Faults
1 Logging into the SABEN Online Ticketing System.
2 Calling the Network Operations Centre at:
GP: 010 880 0788
CT: 021 205 1900
EL: 043 050 4949
3 Support e-mail: support@saben.ac.za
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