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Unfortunately, we bid farewell to two of our support team
colleagues, Anastacia and Songezo, during the month of
April. Anastacia joined SABEN nearly a year and a half ago
as an intern and it was a pleasure having her as our
colleague. I am particularly proud of Songezo, who has
been with us for several years now and who I have come
to know as a thoughtful, considered and worldly man. We
wish them both every success as they progress in their
careers.
Thank you to all of our colleagues who contributed content to this edition of SABENews. We hope that you find it
engaging, relevant and thought provoking.

Dear reader,

Yours sincerely,
Garth Scholtz
General Manager

We trust that 2022 has been kind to you, your families and your
institutions. Although some of the challenges of the last of the
last two years still persist, the lifting of the state of disaster offers
more than a glimmer of hope of a return to a way of life that we
once knew.
SABEN has been preparing for this for some time, having implemented a hybrid workplace model for our employees in January
2022. This has allowed us to begin working from our new offices,
albeit at limited capacity, physically distant. This has resulted in
greater synergy between our support staff which has resulted in a
greater ability to swiftly deal with customer needs. We intend to
increase our capacity at the office in the near future in the hopes
of providing even better communication and issue resolution.
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We were pleased to welcome our first guests from colleges to our
new office over the past quarter. A monthly service meeting with
Majuba college was conducted in person for the first time since
the initiation of our relationship. We look forward to welcoming
the college delegation back to SABEN again in future. We also
received a visit from newly elected Umfolozi College principal, Mr
Jomo Jacobs. Jomo is someone with whom SABEN has a long
history. Indeed, he was one of the founding directors of SABEN in
2015 when he was still principal of King Hintsa College. Jomo
resigned from the SABEN board in 2018 and we look forward to
working with him again, but this time collaborating with us as a
client.
Together with the Internet Society, we kicked off a free training
programme for college IT professionals, and those in training, in
March 2022. We are overwhelmed by the extraordinary response
that the trainings have received and are encouraged by the
dedication shown by the trainees to better their skills. It is our
intention to facilitate these courses for the long term with a view
to supporting our colleagues in the TVET community so as to stay
relevant with their skills. A special mention for SABEN’s Stakeholder Liaison, Angela Mias, for the commendable way in which
she has coordinated between trainers and trainees.
The TCCP connectivity project also continues unabated. Of the
approximately 230 campuses in scope for the project, 200 have
now been connected. Kudos to our project team for their continued dedication to seeing this mammoth undertaking through.
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Newly appointed Principal of Umfolozi TVET college, and former Chair of SABEN
Board, Jomo Jacobs (right) payed us a visit at our new offices recently. SABEN
general manager, Garth Scholtz was there to welcome him.
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Please Note:
Please continue to log faults and
requests at: support@saben.ac.za
or call us on 021 205 1900.
Angela

Majuba TVET college staff visiting SABEN offices. From left to right: Lindokuhle Binda,
ICT Admin Assistant, Sibongakonke Shabalala, ICT Network Admin, Khayelihle Shangase,
DP Corporate Services, Garth Scholtz, SABEN General Manager, Alycia Andrews, SABEN
Operations Manager.

Have a story? We would like to
hear from you, so please share
your stories with us via email to:
angela@saben.ac.za

Songezo

“too often we give children answers to remember rather than problems to solve” - Roger Lewin

CONNECTIVITY AND BANDWIDTH:
REALISING TVET COLLEGE ASPIRATIONS BEYOND COVID-19

Prof. Joy Papier, Director, Institute for PostSchool Studies, University of the Western Cape

The necessity for remote learning and teaching affordances was never more critical than that

Apart from the concerns about limited affordances, lecturers were anxious about how

experienced when the Covid-19 pandemic reached African shores in early 2020. At the front

students were coping with the workload, whether students were taking responsibility for

end, access to hardware like computers, laptops, smartphones and so on was the most

their learning time, and how to keep students motivated. They were deeply concerned

apparent, but the back end largely determined whether that equipment could be utilised.

about losing contact with their students, possibly resulting in student failure or dropout.

The size of documents and the speed at which they could be downloaded, whether real-time

The comparative experiences of the impact of Covid-19 on education and training across

interactions between teacher and student could take place, or whether audio and visual

the world were largely consistent with that of South Africa at the onset of the pandemic. In

resources could be used, were issues that affected educators and students in schools, TVET

particular, international findings on what was needed by learners and lecturers in terms of

colleges, universities and other learning contexts.

resourcing, skills, and attitudes, resonated with local studies.

TVET colleges mostly serve students in the poorest and most marginalised communities of

Across the globe there is agreement that TVET should embrace so-called ‘21st century

South Africa, and have to contend with multiple societal and learning challenges that impact

competences’ of which digital literacy, self-directed learning and adaptive learning are but

on student aspirations. Despite this however, college lecturers have demonstrated commit-

a few that should be built into future-focused curricula, not only for emergency remote

ment to their students, and continue to actively pursue ways in which they can assist their

learning measures. Despite the stress that the Covid-19 crisis occasioned, it gave rise to

students to succeed. This was illustrated in a recent journal article that reported on how

instances of adaptation and innovation urgently needed in the education and training

TVET college lecturers were coping with their new reality at the start of the pandemic in

situation, and illustrated the dedication and resilience of countless college educators and

South Africa.

students.

In April 2020, confronted by an immediate hard lockdown, TVET colleges went into crisis

But many colleges’ infrastructure still has to be upgraded for enhanced online delivery and

mode to keep the learning programme going. While blended and remote methodologies had

new learning modalities, which will require not only investment in hardware and learning

been employed to some extent in a few college programmes, the pandemic suddenly

management software, but also training for IT staff and lecturers to make effective use of

launched all lecturers into technology dependent delivery. Research for the article was

these methodologies (ETDP, 2015, citing Czerniewicz and Carr 2014, p.2). There is still what

conducted by means of a survey of conveniently selected public TVET college lecturers early

is referred to as a ‘digital divide’ - ‘the gap between those who have and do not have access

in the lockdown, in order to obtain a snapshot of what was taking place on the ground. The

to computers and the Internet’ ((Mpungose, 2020, p.2).

picture that emerged was one of anxiety and consternation, but also of deep concern for
students and their well-being under inordinately difficult conditions. Lecturers expressed

At the time of research and writing of the journal article described herein, the TVET Colleg-

conflicting priorities while they tried to balance remote teaching responsibilities and their

es Connection Programme (TCCP) funded by the DHET and the National Skills Fund and

personal fears and needs.

under the direction of SABEN, was just getting under way. The project was seeking to
connect all TVET colleges to the SANReN network, so that the high-speed internet connec-

At that early stage of the pandemic, there were more questions than answers in every sphere

tivity and bandwidth needed for online learning operations could become an affordable

of social interaction, and the landscape was dynamic and constantly shifting. However, the

reality for TVET colleges. The height of the pandemic revealed how crucial it was, and still

research captured a moment in time to appreciate the experiences of a critical component of

is, to achieve this goal.

the TVET college sector under emergency conditions, and what they were doing to ensure no
student was left behind. The snapshot survey was undertaken among college lecturers in

Prof Joy Papier

2020 when people were at their most vulnerable and uncertain about the future. Questions

Institute for Post-School Studies

were asked about how lecturers thought students would be able to work at home, which

University of the Western Cape

revealed many personal and domestic difficulties of both lecturers and students. Two thirds
of lecturers reported that they could identify with the difficulties experienced by their students, as conditions in their own homes were not conducive to teaching remotely due to
accommodation being too small, having young children, and so on. In addition, there was the
cost factor - for instance, a lecturer said:
“One of the biggest issues is that staff and students do not have the resources required to
work from home. Data costs in South Africa is ridiculously expensive and the majority of our
students come from very poor backgrounds”
.
Equipment like computers and smartphones were often lacking as well. Even though students appeared to prefer the WhatsApp platform for communicating with lecturers, this was
not suitable for all kinds of programme content. A lecturer’s comment stated:
“Online content is the most challenging due to the fact of it requiring internet access.
Internet access is highly limited, as students cannot afford data, and some not owning
devices that can access the internet. Students are not coping well without the face-to-face
mediation of the lecturer”.

“the capacity to learn is a gift;
the ability to learn is a skill;
the willingness to learn is a choice”
Brian Herbert

TCCP News
Connecting South Africa’s TVET Colleges
Article courtesy of TENET

High speed Internet connectivity is a critical tool for teaching and learning, this was the case pre-2020 - the year of COVID-19 lockdowns which
accelerated the rate of remote teaching and learning - and has become
even more pronounced today. This is why, back in 2015, TENET began
to investigate options to connect the 50 public technical and vocational
education and training colleges (TVET colleges) in South Africa.
“These colleges are of the foremost importance in South Africa’s future
development and they should accordingly be connected to the SANReN
network and derive the benefit of it, as well as the scope for collaboration that is enabled by such connectivity, both with other TVETs and
with universities,” said TENET CEO, Duncan Greaves.

and make that widely available, and we are engaging with DHET for
funding to go on a nationwide capacity building exercise,” says Scholtz.

The South African Broadband Education Networks (SABEN) was formed,
as a subsidiary of TENET, and with funding secured by the National Skills
Foundation, part of the Department of Higher Education and Training
(DHET), undertook the project to connect the TVET colleges to the
SANReN network.

“For some colleges this is a jump from 10mbps to 200mbps,” says Penderis. “It has been so gratifying to get the positive feedback that the
college staff can now do things like run updates to software, things that
are critical to operations but that they could not do before because of
limited connectivity.”

By the start of 2022 more than half of the 231 TVET college campuses as
part of the TVET Colleges Connection Programme (TCCP) with plans to
connect the remaining 45 by the end of the year.

“What is also great,” says Scholtz, “is that we are now seeing a greater
demand for bandwidth from the TVET colleges already connected. This
means it is really being used, and making a difference to the teaching
and learning efforts.”

Ending bandwidth poverty for TVET colleges
Despite these challenges SABEN has come a long way in a few short
years connecting TVET campuses. Since the project started in 2019, 182
new connections were established and 37 existing connections upgraded. Because these campuses are being connected to the SANREN network they are jumping up to 200mbps (megabits per second).

Getting the project off the ground
The SABEN team faced major challenges in implementation of the project, not least of which was the COVID-19 global pandemic which hit in
their second year of operations.

Another triumph of the project for Scholtz is the cost-savings the TCCP
has brought colleges with regards connectivity. Before the project began several colleges decided to self-fund their connectivity with costs
running into the millions. SABEN reconnected those colleges and managed to slash the monthly costs by up to 75% for some colleges.

“The COVID-19 pandemic and lockdowns caused no end of delays,” says
Lizanne Penderis, TCCP Project Manager, “delays in getting equipment
into South Africa, institutions closed and we could not get access to the
sites and backlogs on municipal approvals even after the lockdowns
were lifted.”

According to the most recent figures by DHET there were nearly 680
000 students enrolled in TVET colleges in 2019, a significant number,
not far behind the nearly 1.1 million students in South Africa’s public
universities.

COVID-19 is by far not the only challenge the project faces, says Garth
Scholtz, SABEN General Manager. “Another big issue is loadshedding
and disruption to the power supply. Due to the nature of the infrastructure, loadshedding in one area can sometimes mean a college over a
100 kilometres away will go offline for hours.”

“South Africa needs a workforce comfortable with digital technologies,
able to produce creative solutions to various challenges. We cannot
expect students to only acquire these skills when they enter the workforce post-education, this needs to be ingrained as part of the training,”
says Scholtz. “The TCCP is a first step towards ensuring TVET students
can acquire those skills and be more competitive in the workforce.”

While many of the challenges, such as localised incidents of corruption,
vandalism and protests are part of larger structural problems far beyond SABEN’s scope, where the SABEN team can identify a solution,
they work proactively to implement it.
Building capacity for IT skills in TVET sector
“IT skills and capacity are in short supply in the TVET sector,” says
Scholtz. “There are just over 100 IT technicians serving the 325 TVET
campuses nationally. To put it in perspective, there are fewer IT technicians serving the whole TVET community than there are at the University of Cape Town.” To try and remedy this SABEN is working with the
global non-profit the Internet Society to provide free training to members of the TVET community.
“As well as this we are planning to launch a podcast series to get subject
experts on various technical matters relevant to the TVET community

- Natalie Simon
TENET

College News
Capacity Development:

Internet, everyone’s Internet is weakened. This is why we are dedicated to building
communities to build infrastructure, trust, and better local traffic exchange”.

Training the Technical Staff

Save HUGE on your
telephone costs
SABEN has had a long-standing relationship with the largest proprietary built
Cloud PBX provider in South Africa,
Euphoria Telecom. SABEN started their
relationship with Euphoria Telecom
over 6 years ago. The intention was to
bring value added voice services to the
SABEN TVET College client base.
SABEN negotiated a very healthy
discount for these services to make sure
there is even more value that the
product can bring to the TVET Colleges.
Currently we have 11 colleges signed
up and have saved them more than a
million rand a month on their voice
services.
As a client, you get all the business
features you would expect, i.e. Auto
Attendant, Hunt Groups, Queues,
sophisticated Analytics, Call Cost
reporting and many more. The system
allows you to have deep insight into
what is happening across all your
campuses and various departments
from a voice usage and cost perspective. Updates to the system will automatically be done without you having
to install any software, so you always
have the latest features available. You
can also add Call Recording and a
Mobile App at an additional cost if it is a
need.

When the opportunity to train the TVET College IT staff arose, we grabbed it with
both hands. Its timing was perfect in terms of the TCCP delivery which is now at
about 86% complete.
Providing the necessary technical skills to TVET college IT admin staff certainly would
be of great value in terms of support for the network and its smooth running which
has now been set at 200 mbps so as to enhance and enable teaching and learning at
the colleges. As it is said—this was a no brainer.
I somehow knew that there would be a very positive response to this offer, not
necessarily because it is free of charge with compliments from the Internet Society
(ISOC), but that it is much needed by those in the IT Departments at the colleges, so
as to be better skilled for the kind of support their network requires, interfacing with
our SABEN Helpdesk support.
The Internet Society (ISOC) is an NGO, based in the US with branches in other
countries, like Kenya, with whom we have been in contact. Providing training to
technical staff is one of many activities that speaks to their mission of supporting
education in developing countries. They believe that the internet is for everyone,
therefore they offer training.

Library uses InstaNovels to get more students to
read: read article here: https://
www.universityworldnews.com/post.php?
story=20220318062149178

- Angela Mias, Office and Stakeholder Administrator
www.internetsociety.org

“learning is a treasure that follows its owner everywhere”
Chinese Proverb

In Other College News
It’s always such a warm satisfying feeling to congratulate someone, sometimes even expressed with a teary eye as one
is filled with joy for the celebrant. When reading the TVET Times, there is always reason to smile at the many achievements that have not come easy, mostly against some hardened challenges. We often take for granted how someone
had gotten to where he or she is in their career, in their life’s journey as a whole, not realising just how hard it has
been, often wanting to surrender and simply walk away from it all, but have persevered to the end. There are two such
individuals featured in the TVET Times who caught my eye.
The first of these phenomenal individuals is Nomthandazo Soyeye, a former East Cape Midlands student, where she,
despite many obstacles and hardships, excelled to becoming the top marketing student at the time, which gained her
favour to be accepted at the Nelson Mandela University where she completed a marketing diploma in 2020.
Nomthandazo is now studying towards an Advanced Diploma in TVET Education at Nelson Mandela University where
she will no doubt excel once again. With her qualification she intends to work at a TVET College as a lecturer so as to
plough back into the community. Wherever she may find herself as a lecturer at one of the many TVET colleges, most
probably her former college East Cape Midlands, she certainly would be adding value in a big way. We wish her well.
Nomthandazo Soyeye on the day of her
graduation ceremony
From humble beginnings, Derinees Jantjies from Citrusdal is completing her final year towards a Diploma in Early
Childhood Development at Cape Peninsula University of Technology. Her message of hope to others who might
not have made it through matriculation is not only encouraging, but confirms her struggles as she did not have a
smooth sailing journey growing up on a small farm in the Citrusdal area, in the Western Cape. When she had to
leave school after completing grade 9, working as a seasonal farm labourer seemed to be the only alternative. But
luck smiled down upon her when she grabbed the opportunity to enrol for a National Certificate Vocational Office
Administration at West Coast TVET College. After graduating, she worked in Office Admin positions at various
institutions before enrolling for the Diploma in Early Childhood Development. Having accumulated much experience especially in office admin, can only stand her in good stead as she has probably already seen how useful
these skills are in her role as a grade R teacher at Citrusdal Primary School while completing her diploma.

Derinees Jantjies with her grade R class at Citrusdal
Primary School

“Tripartite curriculum strategy” bridges workacademia gap: read article here:
https://www.universityworldnews.com/
post.php?story=20220323192154257

The training has started on Monday 7 March, and will run for 6 weeks followed by
another cycle of training. Courses were offered to the technical staff and the
response has been phenomenal. Close to 300 IT staff have signed up and we trust
that there will be ongoing and continuous upskilling so as to best support the
network without which there cannot be much teaching and learning ,especially in
the present status quo of a Covid society.

“Without trust and collaboration between those who build and maintain the

- Aidan Smit
VOIP Consultant

TVET qualification, no golden highway to a job:
Read article here:
https://www.universityworldnews.com/
post.php?story=2022011614305382

I think they make it quite clear as to how important it is that there be trust and
collaboration between those who build and maintain the Internet. SABEN, having
just rolled out the TCCP and now providing the support to the TVET colleges, saw
this as the perfect opportunity to enhance already existing relationships and
establish new ones, while at the same time empowering those who manage and
support their own networking infrastructure.

Their mission is “to support and promote the development of the Internet as a
global technical infrastructure, a resource to enrich people’s lives, and a force for
good in society”. This is such a humbling yet profound statement and they follow
through by doing exactly this, thus attempting to ensure access to all, empowering
communities, while encouraging a stronger internet infrastructure.

If you would like to know more about
the Cloud PBX VOIP services that
SABEN can offer your college, please
contact the Helpdesk or any of the
SABEN staff with your request. We are
waiting to hear from you.

Articles online

“We all rely on technical communities to provide a reliable and affordable connection to the Internet. The Internet is strongest when there is a strong technical
community that works well together and maintains the infrastructure that connects
so many. Where local infrastructure is not robust, Internet connection is less reliable
and more expensive”.

The ECD diploma qualification is one such that probably does not receive the kind of attention and recognition that
it deserves in terms of the importance in a young child’s life . From birth to about kindergarten is the period when
children first learn how to interact with others and also begin to develop interest that will stay with them throughout their lives. There is much learning happening within the child at this stage. I think it requires a special kind of
person to do this job in addition to acquiring the necessary skills. I am sure that Derinees has what it takes.

I thought that this historic event that took place at False Bay College is well worth mentioning
as it is a very necessary and important collaboration, especially in terms of inclusivity.
Collaboration between groups especially in terms of culture, and the Khoi-San is a very good
example as they are a unique group of people who often still very easily are forgotten when
decisions around policy and the implementation thereof are made. A collaboration of this
nature can only be positive as it presents very real opportunities of learning to a group of
people who traditionally have been excluded. It is of utmost importance in our ever changing
society that we encourage and support more of these engagements. Everyone has something
unique to bring to the table and we can all learn from one another and grow together,
working side by side. These types of relationships are some of the most beautiful once
discovered and established as it exposes one to the “other” of whom one might have had pre
conceived ideas and understanding as shaped by how we might have perceived information
via the media, hearsay and history. This obviously does not only apply to the Khoi-San
people, but all groups be it disability or any of the eleven different cultural groups each with
their own language in our beautiful rainbow nation. A partnership of this nature immediately
addresses the gaps as there is now an exchange of information and access enabling the
learning process.

False Bay college management and staff with members of the Nama
Royal family.

I like the symbolism of the zebra as described by Her Royal Highness, Queen Rebecca Como, representing the unity of people of all colour, race and creed, referring to the
black, white and brown stripes of the zebra. As a nation, I think we are still in the process of reconciling and one of the biggest gaps have been the disconnect to the Khoi-San
people. This collaboration between False Bay College and the Nama Royal House is truly historic and can only produce good relations for nation building.

Angela Mias, Office and Stakeholder Administrator
- TVET Times vol 66

“alone we can do so little; together we can do so much”—Helen Keller

Introducing the SABEN Team
While Covid regulations have changed to some
kind of normality again, we still need to take
caution.

Curvin Vicks
IT Technician

I was born in Cape Town, and grew up in Valhalla Park on the Cape Flats. I started my IT career at
SABEN in April 2017 through an internship program at College of Cape Town for 6 months, after which
the company saw it fit to employ me. I am currently employed full-time at SABEN, working in the support helpdesk assisting clients with faults and queries.
I enjoy working at SABEN where I learn a daily, especially with the new colleges currently onboard.
Every day becomes a new challenge. I also have expertise at assisting our clients with our VoIP and WiFi hosting services and had the opportunity in the past to travel to colleges to demonstrate and provide training on our VoIP and Wi-Fi solutions.
I have obtained my ITIL 4 Foundation certificate through SABEN and am currently busy doing a networking course via SABEN. My aim is to always work hard, learn and study as much as possible to
grow my career as I want to become a network engineer one day.

“until we have equality in education, we won’t have an equal society”
Sonia Sotomayor

Our sad reality!
(excuse the conundrum)

Basic Protective Measures Against The New Coronavirus
World Health Organisation (WHO)
Wash your hands frequently
Regularly and thoroughly clean your hands with an alcoholbased hand rub or wash them with soap and water.
Why? Washing your hands with soap and water or using alcoholbased hand rub kills viruses that may be on your hands.
Maintain social distancing
Maintain at least 1 metre (3 feet) distance between
yourself and anyone who is coughing or sneezing.
Why? When someone coughs or sneezes, they spray small liquid
droplets from their nose or mouth which may contain virus.
If you are too close, you can breathe in the droplets,
including the COVID-19 virus if the person coughing has the
disease.
Avoid touching eyes, nose and mouth
Why? Hands touch many surfaces and can pick up viruses. Once
contaminated, hands can transfer the virus to your eyes,
nose or mouth. From there, the virus can enter your body
and can make you sick.
Practice respiratory hygiene
Make sure you, and the people around you, follow good
respiratory hygiene. This means covering your mouth and
nose with your bent elbow or tissue when you cough or
sneeze. Then dispose of the used tissue immediately.
Why? Droplets spread virus. By following good respiratory hygiene
you protect the people around you from viruses such as
cold, flu and COVID-19.
If you have fever, cough and difficulty breathing, seek medical care
early
Stay home if you feel unwell. If you have a fever, cough and
difficulty breathing, seek medical attention and call in
advance. Follow the directions of your local health authority.
Why? National and local authorities will have the most up to date
information on the situation in your area. Calling in
advance will allow your health care provider to quickly
direct you to the right health facility. This will also protect
you and help prevent spread of viruses and other infections.
Stay informed and follow advice given by your healthcare provider
Stay informed on the latest developments about COVID-19. Follow
advice given by your healthcare provider, your national and
local public health authority or your employer on how to
protect yourself and others from COVID-19.
Why? National and local authorities will have the most up to date
information on whether COVID-19 is spreading in your
area. They are best placed to advise on what people in your
area should be doing to protect themselves.

Did you know that SABEN and its
vendors do their best to limit
network downtime?
However, some of the most common reasons for connectivity
failure are:

· For those colleges connected with
the radio link, mostly it would
be power issues at the high
sites.
· Vandalism to the high sites can
also cause some downtime for
radio links .
· Fibre outages are almost always
fibre breaks along the circuit.
· Backbone outages, normally, mitigated by redundancy.
· Eskom power outages

SABEN
User Guides and Manuals
Check out the self-help guides below
•

Pointing to the correct DNS server: Configuring
TENET forwarder on a local DNS

•

Creating traffic graphs for reporting: Creating traffic
reports for SABEN beneficiaries

•

Enable auto-provisioning of WiFi: Enabling Option
43 in Windows DHCP for Ruckus auto provisioning

•

Provisioning a WiFi device: Using the SWIPE app to
provision a Ruckus WiFi device

•

Enable auto-provisioning of VOIP phones: Enabling
Option 66 in Windows DHCP for Yealink auto
provisioning

•

Configuring VOIP app on smartphone: Configuring
Zoiper with a SABEN PBX extension account

Helpdesk Support
Quick Guide to Reporting Faults
1 Logging into the SABEN Online Ticketing System.
2 Calling the Network Operations Centre at:
GP: 010 880 0788
CT: 021 205 1900
EL: 043 050 4949
3 Support e-mail: support@saben.ac.za

SABEN
PO Box 18094, Wynberg 7824
House Vincent, House Faure
10 Brodie Road
Wynberg 7800
Cape Town
Republic of South Africa
Tel: +27 21 205 1900

Contacts
General Manager: garth@saben.ac.za
Project Lead: helga@saben.ac.za
Connectivity Project Manager: lizanne@saben.ac.za
Service Support Manager: mark@saben.ac.za
Projects & Commercial Operations: alycia@saben.ac.za

Fax: +27 21 763 7117

Direct any queries or articles to angela@saben.ac.za

Email: support@saben.ac.za

Should you wish to opt out of receiving this newsletter, please send an
email with your request to angela@saben.ac.za

