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Dear  Reader, 
 
I was recently introduced to the concept of wicked 
problems. According to the Interaction Design Founda-
tion, a wicked problem can be defined as follows: 
“A wicked problem is a social or cultural problem that's 
difficult or impossible to solve because of its complex 
and interconnected nature. Wicked problems lack clarity 
in both their aims and solutions, and are subject to real-
world constraints which hinder risk-free attempts to find 
a solution. Classic examples of wicked problems are 
these: poverty, climate change, education, homelessness 
and sustainability.” 
 
It dawned on me how, as citizens and residents of South 
Africa, our lives are intertwined with the wicked prob-
lems of this nation. Our problems are visceral, graphic 
and tangible. We see it in the shrinking middle class and 
increasing number of people living on the breadline, we 
see it in the rural / urban divide, we see it in town plan-
ning that is the legacy of apartheid, we see it in the 
corruption of government. It enters our homes through 
loadshedding, water shortages, youth unemployment, 
rising petrol and food prices and a contracting economy. 
South African problems are often overwhelming and 
take their toll on us mentally. It can sometimes appear 
as though there is no hope on the horizon. 
 
Yet, South African resilience continues to surprise me. I 
have been fortunate to travel to all nine provinces of 
South Africa, and to many countries abroad, both devel-
oped and developing. The spirit in which South Africans 
go about tackling our wicked problems is nothing short 
of inspirational. South Africa is full of people who truly 
care about the upliftment of our fellow citizens and fight 
daily to improve the livelihood of all who share this 
nation. You don’t need to look very far to find examples; 
the TVET community is full of inspirational leaders who 
tackle wicked problems every day, whether knowingly or 
unknowingly.  

 
 

SABEN’s very existence can be attributed to a 
need to solve a wicked problem. I am very proud 
of how we have gone about systematically ful-
filling our mandate of bringing connectivity to 
campuses in the farthest reaches of South Africa. 
There is still a lot of work to do; the roll out of Wi-
Fi is next and what comes after that are chapters 
that are yet to be written.  
 
We view ourselves as a company in education first 
and technology second. We try to put ourselves in 
our client’s shoes in everything that we do and 
strive every day to ensure stable connectivity to 
our beneficiaries around the country. By implica-
tion, we also feel failure personally and nothing 
disturbs us more than service delivery problems 
that causes disruption to a college’s operations.  
 
Wicked problems are not insurmountable. A wise 
person once asked me, “how do you eat an ele-
phant?” The answer is one bite at a time. To solve 
a wicked problem, one must break down the 
problem into smaller pieces, and understand the 
relationships between these pieces. Collaboration 
with stakeholders is the key to synthesizing di-
verse points of view. Continuous feedback is 
required for gaining guidance on getting to the 
next step. Finally repeating the process frequently 
is more likely to gain you the appropriate 
knowledge needed for refining the solution. 
 
An alternative definition of a wicked problem, 
according to the Australian Public Service Com-
mission, is “a problem whose social complexity 
means that it has no determinable stopping 
point.” That statement could not be truer of the 
crisis we face with youth unemployment. Our 
educators work tirelessly to ready the latest 
recruits to the South African labour force, contrib-
uting immeasurably to tackling this vast and 
daunting problem. It is the same wicked problem 
that SABEN and TVET colleges strive to conquer 
every single day. But despite the enormity of the 
task, we can all play our part in writing a new 
South African success story, by collectively taking 
our daily bite out of the mighty elephant.   
 
On another note, congratulations to Mr Lucky 
Masuku on his position as the interim editor of 
the TVET Times.  We wish him well in this position 
especially with all the planned developments for 
the TVET colleges.  
 

Yours sincerely, 

Garth Scholtz—SABEN General Manager Alycia Songezo 



 

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 
“Anyone who has never made a mistake, has never tried anything new”  

Oliver Wendell Holmes Jr. 

          

 

“I came up with a solution for putting the whiteboard into the lecturers’ hands. I asked that we provide a 

touchscreen laptop for every lecturer, then we could install the whiteboard software on the laptop. In 2018 

we gave every lecturer a Lenovo Yoga that can flip over in tablet mode with a stylus pen and installed the 

Openboard (whiteboard) software for them. They can then do prep at home – instead of standing in the 

classroom at the whiteboard – and save it. Then they can just arrive and plug their laptop into the projec

tor in the classroom and project onto a normal whiteboard. They work from their laptop but do the same 

thing – write on it and display.” 

 

Lenovo Yoga laptops are not cheap (around 30 grand), but it’s not money thrown away on unusable and very 

expensive ‘white elephants’. Some kind of network between TVET colleges where innovations are shared and 

discussed would really help spread tangible and workable solutions across the country. 

  

Similar innovations were found on the pedagogic side as the demand for e-learning exploded with the COVID 

pandemic. Many colleges had existing Learner Management Systems (LMS’s) in place before the pandemic, 

but uptake was slow and piecemeal. Suddenly, all students had to use the LMS and lecturers had to start 

producing e-learning content. WhatsApp often became the default mode of communicating, and many 

lecturers simply uploaded their lectures as pdfs. But some colleges embraced the challenge with really useful 

pedagogic results. Here is what Northlink College did: 

  

“At each campus we’d sit together and we’d brainstorm how to do the training. Each person got a section 

that they would work on – you’d do the video of maybe using multimedia in the classroom, another person 

did how to create your PowerPoint and embed a recording in there – and things like that. Then we brought 

them together. Now instead of having one trainer, with just one session I’ve got trainers – and they’re 

people who are actually working in the classroom. And then we spread the word. And so that trainer goes 

back to her campus and now she rolls out per department. Each department has a trainer and that trainer 

rolls out to 5 people. And so we go. 

 

We found it worked best to make a short 4 to 5-minute video showing one skill for using Moodle: for 

example, how to log on, how to download the content, how to troubleshoot. We’ve created a library of our 

own videos which students can use. We’ve done the same for staff: videos showing how to register a 

student, how to log on or off, who to contact if you have a problem, how to creative more interactive 

content, how to use digital tools in the lessons. It’s endless. We have a very big library. All our training is 

recorded and it’s all there”. 

  

Lecturers did not find this transition easy, but Northlink has a working grasp of how lecturer capacity and 

competence in developing e-learning materials evolve: 

 

“Initially, some staff created very basic materials for online learning – maybe a handwritten note, a photo 

taken of that and sent on WhatsApp. Those are the staff members we would identify for training, to upskill. 

We have started training on how to make more interactive: more Google forms and surveys, rewards on the 

system – merits if we see they are engaging, GIF where the student will see a GIF welcome, they can do a 

quiz, or little things like that. We are sending the staff on a facilitator course, where they must use creative 

ways of presenting the content. So we need to think outside the box to make the content come to life.” 

  

So these are just three snippets, taken across the range, from technical questions about bandwidth, issues of 

student access to WiFi, and pedagogic strategies that show good, practical, useful, contextually relevant 

solutions to how TVET Colleges can and are responding to the demands for e-learning. The project team is not 

saying all is rosy at TVET Colleges in South Africa in terms of internet access and e-learning. There are huge 

issues that need addressing, and the report sets out what the issues are. But what we found hugely gratifying 

as a research team was how committed people on the ground were grappling with these issues.  

Wayne Hugo and Bobbie Louton 

 

 

 

 

SABEN has just made publicly available a national report on the educational use of IT across all 50 TVET colleges 

in COVID times. I don’t want to repeat a summary of the report and its findings here, as the report makes for 

gripping reading in its own right (see link here). Rather I would like to open out some of the innovative personal-

ities and practices we found out about across the country and why it is important to get some national dialogue 

and sharing of insights. 

  

A wicked problem TVET colleges are dealing with is how to manage the increased bandwidth they have received 

through SABEN. The demand for internet access is brutal, given that every student and lecturer needs to use it, 

and often the usage spills away from educational purposes to more private and playful endeavours. So when 

TVET colleges initially went from around 10Mbps for the whole college (that is my own internet download 

speed at home by the way) to 200 Mbps via SABEN, it felt like internet heaven had been reached. Surely that 

would be enough for all students and lecturers on campus to work and engage electronically freely. Well… No. 

  

Colleges had to grapple with a huge increase in streaming and downloading of inappropriate content as well as 

students spreading their Wi-Fi password to friends and family (I can’t judge, given how I abuse Netflix and 

ShowMax passwords). Some colleges went as far as getting every student to sign a commitment to abide by ICT 

policies; if caught doing otherwise, the student would find the SA Police on their doorstep. If this technique 

worked, it needs to be shared across the community, and if not, some other solutions need to be available. Here 

is one college’s solution (quoted in full): 

  

“Our current design is that each student gets 500 Mbps capped. Firstly, you have to cap the students: if you 

don’t do that you can close shop – they will kill you. The second thing is you limit each student to 1,5 Mbps – 

that’s 1 Mbps throughput per device. Then as soon as they connect, our system is set up with a username and 

password – the same one they use for emails, OneDrive, Yammer, Office 365 and all services – except we are 

running a network policy service that is checking that that student actually has access.  

 

There are two levels of security checks. First, getting access to the Wi-Fi which will give them access to our 

LMS on-premises – they don’t need access to the internet for that. This is a vital move as it encourages 

students to make the campus their place of study and work for as long as they want, without any threat of 

running out of internet.  

  

Then we’re running Walled Garden as well, which means there are certain sites that are accessible to 

everyone – the LMS, website, our Coltech business management system, the portal that they use for pre-

enrolment, checking marks, NSFAS applications, et cetera – that they can access even though they don’t have 

internet access, as long as they have access to Wi-Fi. So if students use up their 500 Mbps cap they can still 

access their emails, all the MS packages, NSFAS bursaries, their marks and the LMS”. 

  

A key principle at play here is the TVET college trying to provide internet access without any threat of running 

out of data. This means the free data students do get is used up more effectively. But there is still huge thirst for 

data, and not just to surf the internet: 

  

“The capping is there for other services. Because students don’t have data, as soon as they get to a Wi-Fi 

those devices are going to automatically update; they will use up their 500 Mbps caps in 10 minutes. So if we 

gave all students uncapped it would cost us R2 million. There are other ways, through Google Play and Apple, 

to have update servers on your premises that are actually caching on your hard drive so you don’t have that 

massive congestion. But that also comes at a price. I think your Fortigate is R240,000 per machine – and that’s 

not even licencing. With Google Play, you have to register with Google and then set up a server and you can 

cache all updates for the phones. I need to do my homework and see what students are currently wasting and 

see if it’s worth the R1 million plus to work around that”. 

  

There is no easy solution to wicked problems – each answer brings its own special set of problems and compro-

mises. But as we continued to interview key people from each college, we found examples of intelligent and 

responsive experimentation producing answers and solutions to these issues. Instead of some outside consult-

ant coming in and recommending generic solutions at great expense, people within the college were using their 

expertise to strategise and innovate on the ground. These contextually relevant solutions could be shared 

amongst the colleges.   

We found that colleges that had tried to embrace new learning technologies like Smartboards and E-Beams, and 

quickly found out that they were massively expensive and unwieldy. The Smartboards had to be permanently 

mounted in classrooms, which meant they could only be used by the specific lecturer in the specific classroom, 

with special training needed, and continual renewal of licenses, resulting in them taking up a key space where 

the standard white or black board used to be, but now defunct. E-Beams, for those of you who do not know, 

project an image onto any wall and then can detect what you write on the surface with an electronic pen. This is 

a fantastic innovation that solves the issue of portability, but in order to write on the projected surface the 

space had to be small, making it hard to see from the back of the class. So this Smartboard thing is a hard and 

expensive problem which many TVET colleges went through individually, finding out the same issues. Then we 

interviewed Engela Franken at Gert Sibande TVET College who innovated like this: 

  

 

      

Home-Grown Solutions in COVID Times To Solve e-Learning Problems In 

TVET Colleges 

Wayne Hugo and Bobbie Louton 

 

A man’s mind, stretched by new ideas, may never 

return to its original dimensions”  

 

Oliver Wendell Holmes Jr. 



 

 

 
                                                                                                                                

Access Connections:  Summary of all campuses 
 

 

 

 

 

 

                                                                     

    

 

 

Access Connections Live on the Network 

 

 

 

 

 

 

                    

 

 

Current Self-Connection Migrations and Upgrade to 200Mpbs 

 

 

 

 

 

 

 

 

 

 

                                                                                

 

                                                                               

 

 

 

TCCP News 

Connecting South Africa’s TVET Colleges 

Project Update 

TCCP TVET College Campus Number 

NEW AND UPGRADED SITE CONNECTIONS: 283 

New connections awarded and underway 231 

Existing SABEN self-connects 52 

SITES REMOVED FROM ORIGINAL LIST 42 

Non-responsive / opted out / removed 42 

Grand Total 325 

Status Number of Campuses 

Sites handed over to SABEN Support 207 

Live 212 

Completed – awaiting college action/

commission in progress 10 

In process 5 

Quote process for alternative service provider 4 

Status Number of Campuses 

Links upgraded to 200Mbps 52 

Migrations completed 50 

Migrations to be scheduled 2 



 

 
                                                                                                                       

                                                                                                            

         

         Digital skills pipeline is answer to youth unemployment                                Cape Town, CiTi connect unemployed youth to tech jobs 

                      

       Sibahle Malinga                                                                                                                                               Sibahle Malinga 

       ITWeb senior news journalist                                                                                                                        ITWeb senior news journalist 

 
 
As the world marked World Youth Skills Day on Friday, South African tech firms called upon government and 
the private sector to invest more in digital skills development initiatives, to help combat the youth unem-
ployment crisis. 

The youth unemployment rate in SA hit a staggering 34.5 % in Q1 2022, according to Stats SA. 

Nurturing new growth and job creation opportunities, with a particular focus on science, technology, 
engineering and mathematics (STEM) skills, will play a crucial role in creating employment opportunities for 
the millions of unemployed South Africans, say local organisations.  

In 2014, the United Nations General Assembly declared 15 July as World Youth Skills Day, to shine the light 
on the strategic importance of equipping young people with decent work and         entrepreneurship.   Since 
then, World Youth Skills Day has provided a unique opportunity for dialogue between young people, 
education institutions, firms, policy-makers and development partners.  

Cyber security firm Digital Resilience and KPMG Digital Consulting believe that while several complex factors 
contribute to high unemployment rates – which no single solution can address – cloud computing, software 
and cyber security skills, in particular, can help narrow the digital skills gap, and unlock endless opportunities 
for youth. 

“The traditional view of skilled employment opportunities is shifting from one that required tertiary qualifica-
tions and years of experience, to one which seeks certifications, experience and knowledge of newer, digital 
technologies,” says Sharmlin Moodley, partner at KPMG Digital Consulting. 

“With technology vendors now offering entry-level e-learning and certifications for free, it is a prime 
opportunity for corporate and government to invest in training youth quickly and cost-effectively to combat 
both unemployment and the skills gap.” 

Jeopardising 4IR 

According to Moodley, the lack of cyber security, advanced data analytics and data management skills 
continues to be a big threat to the fourth industrial revolution (4IR), amid huge demand from large corpo-
rates looking to generate trustworthy and secure decision-making insights to engage with customers, and 
protect their organisations from cyber threats. 

“The digital transformation revolution is largely being powered by cloud computing, and many organisations 
are shifting technology requirements from physical data centres to digital cloud services which are consumed 
‘as-a-service’. 

“Cyber security remains a top priority for many organisations, with increased risk being attracted through 
various digital channels and applications. These skills are still a scarce and premium find in South Africa and 
developing a pipeline of skills related to these technology platforms, solutions and services would help 
reduce the reliance of local organisations on offshore resources,” he asserts. 

According to a research report by the Jobs Now Africa Coalition, the continent needs to create at least 15 
million new jobs by 2025 to combat the unemployment crisis. It highlights the importance of channelling 
funds towards skills development in the tech and digital industries, as a means to meeting this target. 

Brandon Meszaros, CEO of Digital Resilience, believes SA’s technology potential is so great that it is consid-
ered the continent’s Silicon Valley. But the country’s digital economy potential is threatened by the tech 
skills dearth. 

“There is an approximate shortage of four million skilled workers to fill cyber security jobs globally. If we 
consider that South Africa has the third-highest number of cyber-crime victims worldwide, at a cost of R2.2 
billion a year, then there is no doubt that upskilling citizens to fulfil these jobs will not only help our employ-
ment rate but certainly have a positive impact on our cyber-crime fighting capacity,” notes Meszaros. 

He is of the view that programmes such as the World Economic Forum’s Reskilling Revolution are the type of 
initiatives required to revolutionise the way organisations approach skills upliftment, development, and 
enhancement. 

“We are seeing great work being done in the private sector where partnerships are being sought to address 
this – as we all realise the dire impact on our business and the economy if we don’t get this right. Close 
collaboration between sectors and a common agenda to close the digital and cyber skills gap is needed,” he 
adds. 

“We need to find new, innovative ways to address this, and start by addressing the critical areas first –
  technology, healthcare, infrastructure, and those skills that are crucial to rapid economic development and 
strong GDP growth.” 

Article courtesy, ITWeb 
https://www.itweb.co.za/search/Digital%2BSkills%2BPipeline%2Bis%2Banswer%2Bto%2Byouth%2Bunemployment  

  

“The only skill that will be important in the 21st century is the skill of 

learning new skills.  

Everything else will become obsolete over time” 

 
Peter Drucker 

 

 
The Cape Innovation and Technology Initiative (CiTi) says over the last three years, it has trained 498 
unemployed Cape Town-based youth, through its partnership with the City of Cape Town. 
The ICT skills development organisation runs the Tech Career Accelerator to train young South Africans and 
help them find internship opportunities within the ICT-related fields. 

Its latest cohort of 200 young Capetonian students graduated at a ceremony on Friday, after completing a 
CapaCiTi Digital Skills programme. This entails various modules, including systems and software develop-
ment, cloud technologies, web development, systems support and network support. 

CapaCiTi says since its inception in 2010, it has trained almost 2 000 young South Africans in total, with a 
large percentage of these interns already placed in a wide range of local ICT corporates, such as financial 
services firms, digital marketing agencies and software start-ups. 

The youth unemployment rate in SA hit a staggering 34.5 % in Q1 2022, with more than nine million young 
people who are not in employment, education or training, according to Stats SA. 

It is through partnerships with funders like the City of Cape Town, which places youth at the forefront of the 
unemployment solution, that CapaCiTi is enabled to significantly impact the South African digital landscape 
and the future of young talent, notes the organisation. 

“The City of Cape Town has been a long-standing partner of CapaCiTi, putting the youth of Cape Town at the 
centre of the future of our city,” said Fiona Tabraham, CEO of CapaCiTi, speaking at the graduation ceremo-
ny. 
 
“With the support received, we were able to continue training and developing young talent throughout the 
pandemic, often acting as a beacon of hope and support to those most in need. I am delighted that over 
80% of our graduating youth today have been placed into roles in the industry. Their future and opportunity 
in the digital economy is bright.”   With the current demand for IT skills far outstripping supply in SA, 
CapaCiTi believes local organisations face the challenge of developing and maintaining multi-talented, multi
-skilled workforces that meet digital workplace demands and respond well to the rapidly-evolving world of 
work. 

Furthermore, research shows that only 23% of tech jobs are held by women in SA.  CapaCiTi believes ICT 
firms need to hire more women to improve diversity in the workplace, as it’s been proven that higher 
diversity equals higher productivity and profit. 

“We need to connect the dots between in-demand skills and the under-utilised youth assets that exist in 
South Africa by upskilling school-level educated youth with demand-driven skills initiatives,” adds Tabra-
ham.   In an effort to address the skills gap and under-representation of women in the ICT sector in Cape 
Town, the organisation has ensured that 53% of the participants in the graduation programme were female. 

“We have been ensuring that an enabling environment prevails for stakeholders in the IT ecosystem, which 
has led to Cape Town being acknowledged as the tech capital of Africa,” adds Faith Kolala, manager: 
catalytic sectors at the City of Cape Town. 

“This has led to increased demand for young IT talent, and we are fulfilling this through partnerships such as 
this one.” 

Article courtesy, ITWeb 
https://www.itweb.co.za/search/Cape%2BTown%2BCiti%2Bconnect%2Bunemployed%2Byouth  

 

 

 

 

 

“We need to connect the dots between in-demand skills and 

the under-utilised youth assets that exist in South Africa by 

upskilling school-level educated youth with demand-driven 

skills initiatives,”     

https://www.statssa.gov.za/?p=15407#:~:text=Year%2Don%2Dyear%2C%20the,34%20years%20in%20Q1%3A%202022.
https://www.un.org/en/observances/world-youth-skills-day
https://www.itweb.co.za/content/LPp6VMrDpoJvDKQz
https://digitalresilience.co.za/
https://www.itweb.co.za/search/Digital%2BSkills%2BPipeline%2Bis%2Banswer%2Bto%2Byouth%2Bunemployment
https://www.citi.org.za/capaciti/
https://www.itweb.co.za/search/Cape%2BTown%2BCiti%2Bconnect%2Bunemployed%2Byouth


 

 

 

Articles Online 

 Mandela Day celebrated at Majuba TVET 

| Northern Natal News  

https://www.itweb.co.za/content/

Olx4zMkaDL1v56km 

 
Minister Blade Nzimande: Ministerial 
Community Education and Training 
Summit | South African Government 
(www.gov.za)  
 
What is causing international student visa-
processing delays? 
(universityworldnews.com)  
 
Telecom CEOs mark Mandela Day by 

reflecting on Madiba magic | ITWeb                            

 

 

 
Minister of Higher Education, 

Science and Innovation, Dr Blade 

Nzimande  recently addressed the audience at the Ministerial Community Education and Training 

Summit  about the relevance of  Community Education and Training Colleges (CET) and the reason 

that they were established which is, to cater to those out-of-school youth and adults who  would do 

well to acquire a skill that could likely lead to employment or even, the creation of their own small 

business.  Students fall by the way side for various reasons, which contributes to the increased 

numbers in the NEET group of students between the ages 15 and 24 who are  not in employment, not 

in education, and not in training.  This number was already standing at a staggering number when the 

Centre for Higher Education Trust (CHET) did the study more than ten years ago. The Minister 

highlights this concern as the country’s unemployment rate is on the rise, standing at 34.9% in the 

third quarter of 2021. This figure is up by .5% of which 66% are youth. The overall unemployment 

rate among the youth (15 to 34 year olds) stands at a staggering 38%.   This should be of grave 

concern to all of us and especially those who are in a position to make even the smallest difference 

by finding innovative ways to create employment. Of course, both the TVET and CET Colleges have 

very significant roles to play, but they need support and awareness not only of the challenges, but also their potential and ability to positively bring about change which I think 

was the main goal of the summit where all stakeholders were in attendance. The Minister recognises that effective vocational programmes is part of the solution. Let’s do our 

part in making a difference. 

                                                                                                                                                                                                                                                         

I cannot agree more with principal Ms Aryetey from Elangeni TVET College concerning the outcomes of 

Study Abroad that contributes to life-changing experiences for students who embark on this journey. It 

certainly is a journey of not only life-long learning in the context of education, but is also emotionally 

stimulating, resulting in an increased awareness of self and others, breaking through cultural barriers and 

perceptions. It is some of the first steps towards becoming a global citizen, as students engage and start to 

build relationships in a foreign country, with its own set of values, norms, language and culture. The 

partnership with China has produced many such relationships for TVET college students and continues to 

do so as with Lwandile Mdlazi and Sandile Shusha, who were awarded scholarships to study in China. 

 As a matter of interest, in the spirit of Pan Africanism, student exchanges and cross cultural engagement 

within the African continent should not be overlooked.  We tend to not quite know one another and  are 

sometimes not as welcoming of each other as we should be.  While this phenomenon is fuelled by misinfor-

mation and assumptions about one another, we are the only hope to rectify this.  Study Abroad is the 

perfect and most valuable opportunity to do so.  We need to create these opportunities. Hopefully some 

day, one student at a time, we Africans, will celebrate our collective past and be recognised for who we are 

and the notable role we play in the origins of humankind.  Institutions of learning such as the TVET colleges 

that are encouraging  student Study Abroad have the ability to collaborate, design and structure pro-

grammes that could result in producing Ambassadors for Humanity. This world needs it. See article Some  

African cities attractive for studying abroad, but ... (universityworldnews.com)  

 

 

 

 
 
 
Yet another great success story!  Former Capricorn student , Maeshibe Marema had an interesting journey 
before establishing her coffee roasting business.  She attributes much of her success to the  support and  
encouragement received  from the staff at Capricorn TVET College in Limpopo where she completed a 
Management Diploma.  Maeshibe then joined the ranks of the South African National Defence Force where 
she became a Captain  - a rather astute position  where her life skills and leadership would certainly  put 
her in good stead.   
 
A humanitarian by nature, she is very involved in community development and always has those less 
fortunate than herself in mind.  She knows poverty , as she has grown up  in a village where there was 
much lack.   Giving back to the community is what she loves and enjoys.   It is  no wonder that she now 
shares her barista knowledge and skills with  disadvantaged youth for whom she  hopes to create employ-
ment.  There is a huge demand for baristas since everyone loves a good cup of coffee, so it is a good niche 
to be in.   With such passion and  giving spirit, who knows where her business could take her.  We wish her 
well and will certainly try and get some of her coffee.  Capricorn TVET College must be very proud of this 
former student.  
 

      

                                                                           

       Maeshibe Marema proudly displays her coffee                                Angela Mias, SABEN Office and Stakeholder Administrator                      

                       and other related goods                                                           - TVET Times Vol 67                                                    

 

 

                                                                                                                       

In Other College News 

College News        
 

Capacity Development  
 
Technical Training for TVET IT  Staff  
I read the editor’s note in the TVET Times as acting interim editor, Mr Lucky 

Masuku highlights what needs to be addressed at the colleges in order that 

teaching and learning may be efficiently facilitated in this time of the 4th 

Industrial Revolution.  When the opportunity to facilitate training the TVET 

colleges IT staff came along, SABEN did not hesitate to grab it with both 

hands.  With colleges now connected, we saw this as a massive enabler and 

support for those who manage and support the connectivity for their individ-

ual colleges.  Understanding the network, and where “trouble might be 

shooting” and how it can be resolved, would save so much time, productivity 

and unnecessary stress on the part of both the colleges and SABEN.  When 

colleges’ internet is down, it’s a natural tendency to report the problem to our 

Helpdesk with the expectation of resolve.  However, often its an internal 

problem which could be addressed on site by the college technicians them-

selves.  Our Helpdesk has of course never turned down the request to assist.  

Guidance on how to trouble shoot is then given once the issue has been 

investigated.  It helps to understand the inner works of the connectivity 

system /network as this then allows everyone to be proactive.   

 

Skills development should be an ongoing activity and especially considering 

the rate at which technology advances.  SABEN is constantly upskilling their 

technicians so as to be best prepared with knowledge and understanding of 

the network which has now expanded as the TCCP comes to a close.  Expan-

sion is good as it is an indicator of progress.  We now find ourselves in this 

position as the TCCP comes to a close with almost all of the 234 sites connect-

ed. This brings me to the feedback sessions we are having  at present.   

 

M a n d e l a  D a y  

Celebrated 

“What counts in life is not the mere fact that 
we have lived. It is what difference we have 

made to the lives of others that will determine 
the significance of the life we lead.”  

–Nelson Mandela  
 
 
Once again, across the globe, people have 
celebrated our former, late President Nelson 
Mandela’s contributions to peace and free-
dom.   
 
Each year it is celebrated by committing to 
serving others for 67 minutes on his birthday 
18 July. What’s great about this initiative, is 
that it allows those who might otherwise not 
have thought it possible to access marginalised 
communities, to realise the possibilities and 
the impact  of their actions on those communi-
ties — so the reward is twofold.   It also 
encourages others to get involved and 
everyone to try and do more. 
 
With this initiative, it is hoped that people 
around the world would come together to fight 
poverty and promote peace, reconciliation and 
cultural diversity. 
 
Why 67 minutes?  Nelson Mandela has fought 
for freedom and social justice for 67 years, 
hence the number of minutes to serve others. 
 
TVET colleges  play their part on this day as can 
be seen in pictures across websites.  Its so 
rewarding for both those who serve and are 
being served.  Besides, volunteering your 
service enriches one’s learning  as we engage 
with others  from communities we might not 
normally interact with on a daily basis.  This is  
an act of humanity being practiced at its best.  
The interaction, often across cultures, breaks 
down false perceptions, assumptions and 
expectations of each other.   It builds relation-
ships which often becomes life-long.  Most of 
all, it spreads love and the spirit of ubuntu.   
 
This kind of engagement through volunteering 
one’s service should become more common 
place and would be great if introduced through 
structured programmes at primary school 
through to high school, thus inculcating a spirit 
of ubuntu at a young age.   An added bonus is 
that it does reflect positively in the student’s 
curriculum vitae as it speaks to experience and 
character.  Volunteering at a specific business 
of interest will definitely provide the student 
with an introduction to work experience while 
developing necessary skills.  This is how we 
could contribute to making our beautiful 
country great.  
 

 
“there is incredible value in being of 

service to others” 
 

-Elizabeth Berg 
 

Celebrating Business  Success  

TCCP Connectivity Feedback 

Our service is geared towards the colleges therefore we try and 

understand internal challenges so as to best meet the colleges’ 

needs.  This is essentially the reason that we are having the TCCP 

Feedback Meetings with colleges since April  this year and is 

ongoing.  These meetings provide an opportunity for the colleges 

to bring their connectivity problems, post TCCP, to our attention. 

What few have mentioned, is the huge saving in terms of costs as 

well as the increased bandwidth which makes the internet an 

absolute pleasure for Teaching and Learning.  I think it’s a given 

and such a pleasure that we all, ourselves included, forget and take 

it for granted, which is not surprising because after all, that’s how 

it was always meant to be.  Our intention with these feedback 

meetings is about how we can better satisfy our clients and where 

it is that we might improve or could have done things differently.   

We are enjoying the opportunity to once again re-connect with 

colleges, even though not face to face as we did in the planning 

stage of the project, but with Teams and Zoom its as close as we 

can get to face-to-face.  

  

And, finally the report  on “The use of the Internet for Teaching 

and Learning” has been released and shared.  Let’s hope some-

thing positive can be birthed as a result of this study. 

 

Angela Mias, SABEN Office and Stakeholder Administrator 

 

Study Abroad 

Lwandile Mdlazi (L) and Sandile Shusha (R) with 

Elangeni TVET College Principal, Ms Aryetey  

Prioritising Mass Skills Programme  

Minister Blade Nzimande addressing the audience at the 

Ministerial Community Education and Training Summit  

https://northernnatalnews.co.za/241924/mandela-day-celebrated-majuba-tvet
https://northernnatalnews.co.za/241924/mandela-day-celebrated-majuba-tvet
https://www.gov.za/speeches/blade-nzimande-8-mar-2022-0000
https://www.gov.za/speeches/blade-nzimande-8-mar-2022-0000
https://www.gov.za/speeches/blade-nzimande-8-mar-2022-0000
https://www.gov.za/speeches/blade-nzimande-8-mar-2022-0000
https://www.universityworldnews.com/post.php?story=20220621222657969
https://www.universityworldnews.com/post.php?story=20220621222657969
https://www.universityworldnews.com/post.php?story=20220621222657969
https://www.itweb.co.za/content/lLn147mQy4b7J6Aa
https://www.itweb.co.za/content/lLn147mQy4b7J6Aa
https://www.universityworldnews.com/post.php?story=20220701075540638
https://www.universityworldnews.com/post.php?story=20220701075540638


 

 
 

 

 
Did you know that SABEN and its 

vendors do their best to limit 

network downtime?   

However, some of the most com-

mon reasons for connectivity 

failure are: 
 

· For those colleges connected with 

the radio link, mostly it would 

be power issues at the high 

sites. 

 

· Vandalism to the high sites can 

also cause some downtime for 

radio links .  

 

· Fibre outages are almost always 

fibre breaks along the circuit. 

 

· Backbone outages, normally, miti-

gated by redundancy. 

 

· Eskom power outages 

 

    Introducing the SABEN Team 

 

"If you nurture a Flower, it will Grow" 

While Covid regulations have changed  to some 
kind of normality again, we still need to take 

caution. 
 

Basic Protective Measures Against The New Coronavirus  
 World Health Organisation (WHO) 

 
Wash your hands frequently 
                Regularly and thoroughly clean your hands with an alcohol-

based hand rub or wash them with soap and water. 
Why? Washing your hands with soap and water or using alcohol-

based hand rub kills viruses that may be on your hands. 
Maintain social distancing 
                Maintain at least 1 metre (3 feet) distance between 

yourself and anyone who is coughing or sneezing. 
Why? When someone coughs or sneezes, they spray small liquid 

droplets from their nose or mouth which may contain virus. 
If you are too close, you can breathe in the droplets, 
including the COVID-19 virus if the person coughing has the 
disease. 

Avoid touching eyes, nose and mouth 
Why? Hands touch many surfaces and can pick up viruses. Once 

contaminated, hands can transfer the virus to your eyes, 
nose or mouth. From there, the virus can enter your body 
and can make you sick. 

Practice respiratory hygiene 
                Make sure you, and the people around you, follow good 

respiratory hygiene. This means covering your mouth and 
nose with your bent elbow or tissue when you cough or 
sneeze. Then dispose of the used tissue immediately. 

Why? Droplets spread virus. By following good respiratory hygiene 
you protect the people around you from viruses such as 
cold, flu and COVID-19. 

 
If you have fever, cough and difficulty breathing, seek medical care 

early 
Stay home if you feel unwell. If you have a fever, cough and 

difficulty breathing, seek medical attention and call in 
advance. Follow the directions of your local health authori-
ty. 

Why? National and local authorities will have the most up to date 
information on the situation in your area. Calling in 
advance will allow your health care provider to quickly 
direct you to the right health facility. This will also protect 
you and help prevent spread of viruses and other infec-
tions. 

Stay informed and follow advice given by your healthcare provider 
Stay informed on the latest developments about COVID-19. Follow 

advice given by your healthcare provider, your national and 
local public health authority or your employer on how to 
protect yourself and others from COVID-19. 

Why? National and local authorities will have the most up to date 
information on whether COVID-19 is spreading in your 
area. They are best placed to advise on what people in your 
area should be doing to protect themselves. 

 

 

 

 
 
 

                                                                    

 

 

 

 

                                                                         

      

 

                            

                           

 

Hezley Links 
IT Technician 

 

I was born in Vredendal, Western Cape and grew up in the Lutzville area. I started my IT career at CTU 
training solutions Cape Town and continued at WE-TRAIN-ICT where I studied System Support. I am 
currently employed full-time at SABEN, working as a Helpdesk IT Support Technician. 
 
I enjoy working at SABEN, as I am given the opportunity to spread my wings and acquire more 
knowledge by the day in the IT industry. I am currently assisting clients with their network issues. 
 
I have obtained my Information Technology Certificate - Technical Support at CTU Training Solutions 
and am awaiting my System Support certificate from WE-TRAIN-ICT college in November. My aim is to 
apply the knowledge I have received from my studies to my current work place and acquire more 
knowledge to become an IT Cloud Technician. 
 
 

 
 

“Its rather dark in here!!! 

thank goodness I brought a torch” 



 

 

Quick Guide to Reporting Faults 
1    Logging into the SABEN Online Ticketing System. 
2    Calling the Network Operations Centre at: 
 GP: 010 880 0788 
 CT: 021 205 1900 
 EL: 043 050 4949 
3    Support e-mail: support@saben.ac.za 

   Helpdesk Support 

 

• Pointing to the correct DNS server: Configuring 
TENET forwarder on a local DNS  

• Creating traffic graphs for reporting: Creating traffic 
reports for SABEN beneficiaries 

• Enable auto-provisioning of WiFi: Enabling Option 
43 in Windows DHCP for Ruckus auto provisioning 

• Provisioning a WiFi device: Using the SWIPE app to 
provision a Ruckus WiFi device 

• Enable auto-provisioning of VOIP phones: Enabling 
Option 66 in Windows DHCP for Yealink auto 
provisioning 

• Configuring VOIP app on smartphone: Configuring 
Zoiper with a SABEN PBX extension account 

 

 

 

SABEN 

PO Box 18094, Wynberg 7824 
House Vincent, House Faure 
10 Brodie Road 
Wynberg 7800 
Cape Town 
Republic of South Africa 

Tel:  +27 21 205 1900 

Fax:  +27 21 763 7117 

Email: support@saben.ac.za 

 

Contacts 

General Manager: garth@saben.ac.za 

Project Lead:  helga@saben.ac.za 

Connectivity Project Manager: lizanne@saben.ac.za 

Service Support Manager: mark@saben.ac.za 

Projects & Commercial Operations: alycia@saben.ac.za 

 

Direct any queries or articles to angela@saben.ac.za 

 

Should you wish to opt out of receiving this newsletter, please send an 

email with your request to angela@saben.ac.za 

Check out the self-help guides below 

SABEN 

User Guides and Manuals 

http://support.saben.ac.za/otrs/customer.pl
mailto:support@saben.ac.za
https://drive.google.com/file/d/0B-za1NgYmbKrRGdvTHM2cWpRd0U/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrRGdvTHM2cWpRd0U/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrb2xXR25xLTllRkk/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrb2xXR25xLTllRkk/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrazFZdl9wYTg1Ync/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrazFZdl9wYTg1Ync/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrcVRYcE14MHNvMHc/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrcVRYcE14MHNvMHc/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrblZqSHNZWDQwb1k/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrblZqSHNZWDQwb1k/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrblZqSHNZWDQwb1k/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrM0E3OUpFUHN6d3M/view?usp=sharing
https://drive.google.com/file/d/0B-za1NgYmbKrM0E3OUpFUHN6d3M/view?usp=sharing

